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iKnowMed July 2026 | Release Highlights

Help reduce claim denials, minimize 

rework, and support more accurate 

reimbursement

• Aligns ICD-10 sequencing to 

primary diagnosis for more 

compliant claims

• Improves administration coding 

for IV Push medications

• Adds billing context to printed 

orders

Strengthen Control & 

Compliance

Reduces manual steps, saves time 

for staff, and streamlines order 

processing

• Brings billing visibility directly 

into printed orders and the 

Orders Queue

• Enables medication order 

printing from the Orders Queue

• Adds CPT-based search for 

faster regimen setup

Simplify Everyday Workflows

Supports cleaner system 

configuration, better decision 

visibility, and alignment with 

regulatory and clinical standards

• Enhances Therapeutic 

Interchange management and 

visibility

• Aligns care plan documentation 

with MIPS requirements

• Updates precision medicine 

panels to reflect current testing 

options

• Improves user access visibility 

with Okta-aligned administration

Drive Revenue Accuracy
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Therapeutic Interchange: Enhancements
July 2026 Release

Therapeutic Interchange (TIC) updates improve how 

you manage preferred entries and payer rules, 

including:

− The ability to delete unused configurations

− Clearer edit controls based on effective dates

− Increased visibility into override decisions.

What’s Changing?

― These updates make it easier to keep TIC 

configurations clean and accurate while 

protecting rules already in use. 

― Added visibility into override reasons and 

comments improves transparency across 

clinical, ordering, and financial workflows. 

Why?
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Therapeutic Interchange: Delete practice preferred entries and 
payer rules
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Therapeutic Interchange: Restricted editing for TIC payer rules based on 
From date

5
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Therapeutic Interchange: Override comments visible on OTIC hover

6
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Therapeutic Interchange: Override comments visible on OTIC hover

7
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Orders: Billing designation on printed non-medication orders
July 2026 Release

― Billing designations (Insurance, Research, Do Not 

Bill) selected for non-medication orders will now 

appear on printed orders.

What’s Changing?

― Provides clear billing context at the point of 

fulfillment

― Eliminating guesswork and reducing the need 

for follow-up to determine how an order 

should be processed. 

Why?
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Orders: Billing designation on printed non-medication orders
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Orders Queue: Billing designations + medication order printing
July 2026 Release

― Printed orders from the Orders Queue will now 

include billing designations for both medication 

and non-medication orders. 

― Medication orders can now be printed directly 

from the queue.

What’s Changing?

― Teams working in the Orders Queue will have 

complete billing visibility and can print what 

they need without navigating elsewhere, 

streamlining fulfillment workflows and saving 

time. 

Why?
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Orders Queue: Billing designations + medication order printing
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Charge Capture Report: ICD-10 sequencing by primary diagnosis
July 2026 Release

― ICD-10 codes will now be ordered based on 

primary diagnosis designation rather than strictly 

alphabetically.

What’s Changing?

― This ensures claims reflect the correct 

primary diagnosis, aligning with payer 

expectations and reducing the risk of denials, 

rework, and incorrect reimbursement.

Why?
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Charge Capture Report: ICD-10 sequencing by primary diagnosis
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Charge Capture Report: IV Push administration code correction
July 2026 Release

― IV Push (IVP) drug administration codes will now 

be assigned based on duration, aligning with 

existing IV Piggyback logic.

What’s Changing?

― This improves billing accuracy by ensuring 

the correct administration codes are captured, 

reducing claim errors and the need for 

downstream corrections. 

Why?
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Charge Capture Report: IV Push administration code correction
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Care Plan: Updated acute health crisis terminology
July 2026 Release

― The medical reason option has been updated 

from urgent or emergent medical situation to 

acute health crisis.

What’s Changing?

― This change aligns documentation more 

precisely with MIPS-130 requirements, 

supporting accurate quality reporting for 

participating practices. 

Why?
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Care Plan: Updated acute health crisis terminology
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Regimen Templates: Search for Non-Medication Orderables by CPT Code
July 2026 Release

― Users can now search for non-medication 

orderables using CPT codes when building or 

editing regimen templates.

What’s Changing?

― This speeds up regimen configuration and 

reduces the risk of selecting incorrect items 

by eliminating the need to manually match 

CPT codes to orderable names. 

Why?
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Regimen Templates: Search for Non-Medication Orderables by 
CPT Code
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Clinicians will have access to the latest 

testing options directly within iKnowMed, 

helping ensure ordering reflects current 

diagnostic and therapeutic capabilities.

What Changed Why it Matters

Existing Caris and Guardant panels 

have been updated, and new Guardant 

panels have been added to the 

electronic ordering workflow.

1
Precision Medicine: Caris & 

Guardant Updates

Additional iKnowMed Updates

− Admins gain a clearer, more complete 

view of user access while avoiding 

conflicting account actions between 

iKnowMed and Okta. 

− This supports more consistent and 

secure user management.

− The Admin > Users page has been 

updated to reflect Okta-based 

identity management, including new 

visibility into user status, access, 

and migration status. 

− Previously hidden users with 

revoked access will also be restored 

to view.

2
Admin: User management 

updates
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New Unfinished Charting Dashboard

The new Unfinished Charting dashboard gives you a complete, 
exportable view of unfinished items across your practice, without the 
date restrictions of the in-app widget.

Use the new dashboard to:

― Track unfinished items such as charting, billing, notes, pain care 

plans, and orders by providers or patients

― Narrow results using location, provider, and unfinished item filters

― Generate reports to distribute as needed

J u l y  R e l e a s e

iKnowMed Self-
Service Reporting
Enhancements to be available Monday, 

July 13, 2026
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New Unfinished Charting Dashboard

22
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WE WANT TO HEAR FROM YOU

Share your feedback on the latest 
iKnowMed release
Thursday, July 16, 2026, 
at noon CT
during Office Hours

Sign Up For Office Hours

Sign Up For Office Hours

https://us10.list-manage.com/survey?u=bd4ef4db12787fbbcaea51cc6&id=0d8467ac84
https://us10.list-manage.com/survey?u=bd4ef4db12787fbbcaea51cc6&id=0d8467ac84
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