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Ontada Health: e-Registration Release
Notes
June 12, 2025

We’re releasing several updates to the Ontada Health e-Registration
experience to improve usability for practices and patients

New "Region" column and filter in Form
Completion Report
The Form Completion Report now includes a new Region column and filter,
allowing practices to sort and view results by site location (callouts 1-2).

A new Include Inactive Region checkbox has also been added (callout 3).
When selected, the report will display data from inactive regions, which will show
as Inactive in the results column.

These enhancements provide greater flexibility and visibility for multi-site
organizations reviewing patient form activity.

Updated Distress Thermometer form
A new version of the Distress Thermometer form will be available to send to
patients after this release.

The updated form includes a revised Practical Concerns section with a new
selectable option: Safety.

This enhancement allows patients to more accurately communicate concerns
related to their personal safety, helping care teams better assess and respond to
patient needs.
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Medications and allergies full integration with
iKnowMed
StartingMonday, June 23, 2025, the "Pending" status that was introduced in the
Medications and Allergies tabs of the patient chart in iKnowMed Generation 2 will
become fully functional.

This means that patients completing theMedication & Allergies form will have
their answers populate the respective tabs of their chart. The answers will appear
with the "Pending" status until practice staff reviews and reconciles the
information.

The completion of this enhancement allows users to review and act on patient-
submitted updates to medications and allergies from Ontada Health e-
Registration forms directly within iKnowMed, removing the step that required
practice staff to manually enter this information into charts.

iKnowMed Generation 2 Release Notes
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