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Overview

The New Orders tab has been redesigned to increase efficiency and improve user experience. Key
updates include:

e Improved Order Entry Workflow: The single-order editor and overall order entry process has
been streamlined to make placing orders more efficient and intuitive.

e Customization Options: Users can customize various aspects of the tab, including:

o The layout of the order panels.
o A Favorites list for frequently used orders.
o Panels and user-defined order sets that can be changed right in the tab.

e Prior Orders List Enhancements: The Prior Orders list is now organized by order date and
can be filtered by the ordering provider and practice location, making it easier to find past
orders.

¢ Maintained Trusted Functionality: We preserved the existing functionality for adding items to
the cart when configured as needed, ensuring that this familiar and reliable feature remains
unchanged.
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Using the redesigned New Orders tab
Navigating to the New Orders tab

Open a patient chart and navigate to the current Orders page.

Select the New Orders tab.

Toggle on the New Orders Redesign to begin using the enhanced feature (callout 1).

Order reminders will continue to appear next to the Associated Problem field with a bell

icon (callout 2). The reminder will be removed once an order is placed for the needed

medications, labs, images, services, or supplies.

5. To watch a video highlighting the new features in the redesigned tab, click the “?” icon
(callout 3).

6. The font on the screen can be adjusted for a smaller or larger size using the Font size
options to control how much information appears on the screen (callout 4).

7. All order containers can be expanded or collapsed using the option at the top, right on the

page (callout 5). This feature allows users to control how much content they want to see at

once.
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Placing new orders

Before ordering items, please be aware that items excluded from search results in the New Orders
tab by your practice will not be added to the cart.

If you attempt to add these items, a message will appear indicating that these items are unavailable
due to your practice’s settings. This can help prevent ordering items no longer used or supported by
your practice.

Access past orders and filter them by provider or location to quickly add them to new orders. To order
from prior orders:

1. Click Prior Orders to expand the list (callout 1).

a. This list will display orders entered within the last 18 months, allowing you to
efficiently add past orders to the cart without switching between screens or relying on
memory.

b. Once you expand the list, it will remain expanded across additional charts and the
system will retain this view in subsequent logins. If you prefer not to keep the list
expanded, then collapse it, when finished.

2. Click the Exclude OBO Orders option (callout 2) to remove prior orders entered on behalf
of a provider (OBO) and view only orders providers directly entered.
3. Use the filters (callout 3) to locate past orders by:

a. Provider: Select from a list of ordering providers.

i. Select the My Orders option at the top of the list to view only the orders
placed by the currently logged-in provider.

ii. You may also search for and select one or more other providers from the list,
allowing you to view and reorder items originally entered by those providers.

b. Location: Select from a list of sites where the order was last placed.

i. Note for all users: The filters you set here will apply in the New Orders tab
across all patient charts. Update or remove the filters at any time to refine
results.

ii. Note for non-provider users: The Provider and Location filters work the
same for a non-provider as they do for a provider. When setting these filters,
they will be retained going forward. Your filter selections and the displayed list
of orders in Prior Orders do not change when an OBO provider is selected.

4. Click on the order date heading checkbox (callout 4) to select all orders listed under the
date, or click the order date heading text to add directly to the cart. If a Default New Order
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Date is configured, the item is added to the cart with the default date. If no default date is
configured, users must add the order date in order details.

NOTE: Default order settings are a practice configuration. Questions regarding default order
settings should be directed to practice administrators.

5. To customize the order details before adding it to the cart, users can check the box next to
an individual order or a past ordered date and choose to include or exclude any items in
the list (callout 5).
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Placing new orders using Quick Links

Easily access favorite items and quick links by starring the order where it appears in your layout.

1. Click Quick Links to expand the list (callout 1).

a. Once you expand the list, it will remain expanded across additional charts and the
system will retain this view in subsequent login sessions. If you prefer not to keep the
list expanded, collapse it when finished.

2. Favorite items by clicking the star next to any items in prior orders, panels, search results,
order sets, etc. (callout 2).
3. This will add the items to your My Favorites list in Quick Links.

a. Note for non-provider users: The Favorites list the user sees is their own. It is not the
selected OBO provider’s favorites list. When an order is added to the list, it will continue
to display in the list when viewing any patient chart. The user can order from it after the
OBO provider is selected.
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4. When an order is configured in a panel or set with a schedule, starring that version of the order
adds it to the Favorites list with the configured schedule. Click on the order name to add the
order to the cart with the configured schedule (callout 3).

5. If a Default New Order Date is configured, the item is added to the cart with the default date. If
no default date is configured, users must add the order date in order details.
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Placing new orders using the Order Panels

The order panels display frequently used items for faster ordering, including your assigned panels
from the existing New Orders experience.

All panels can be edited and rearranged by providers for more efficient use. For more information on
how to customize order panels, view the setting and layout customizations section.

To order from the order panels:

1. For orders with a schedule configured in the panel, click on the order name to add the order to
the cart with the configured schedule (callouts 1-2).
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2. If a Default New Order Date is configured, the item is added to the cart with the default date. If
no default date is configured, users must add the order date in order details.
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Notes for non-provider users:

e After entering an OBO provider, the list of panels displayed are the ones selected by that OBO
provider. The layout displays with panels collapsed or expanded based on how the provider
had it set at the time you entered their name.

e The “Default On Behalf Of values” practice preference applies to the redesign the same way it
applies to the existing orders tab. If the OBO is defaulted in the patient’s chart because the
non-provider selected it earlier in the day, then that provider’s layout will display as of the time
the non-provider last opened the chart.

e Non-provider users can expand and collapse items as needed to view panels and select
orders to enter for the patient. This will not impact the provider’s saved view, preventing the
need to change things back to their original state for the provider.

Placing new orders using Order Sets

Easily add order sets to the order. These are the same order sets saved for your practice under
Manage > Order Sets.

Order sets can be customized by providers differently depending on whether they are defined by
individual users or by the practice. For more information on how to customize order sets, view the

setting and layout customizations section.
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To order from Order Sets:

1. For orders with a schedule configured, click on the order set or individual item to add the
order to the cart with the configured schedule (callouts 1-2).

2. If a Default New Order Date is configured, the item is added to the cart with the default date. If

no default date is configured, users must add the order date in order details.
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Notes for non-provider users:

e After entering an OBO provider, the list of order sets displayed are the ones selected by that
OBO provider. The layout displays with sets collapsed or expanded based on how the provider
had it set at the time you entered their name.

e The “Default On Behalf Of values” practice preference applies to the redesign the same way it
applies to the existing orders tab. If the OBO is defaulted in the patient’s chart because the
non-provider selected it earlier in the day, then that provider’s layout will display as of the time
the non-provider last opened the chart.

e Non-provider users can expand and collapse items as needed to view sets and select orders
to enter for the patient. This will not impact the provider’s saved view.
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Adding order details

Once all your items are added, it's time to complete the order.

Add required order details

1. With orders checked from the order layout, the number of selected orders is displayed on
the Add Orders To button. Click the Add Orders To button to select a schedule option to
apply to the selected orders (callout 1).

a. Select Order Details (callout 2) to further customize the selected orders, e.g.,
perform date, instructions, perform location, in the Add Order Details screen.
b. To add the selected orders directly to the cart without additional details, select the
menu option for the desired schedule:
i. Add-On, ASAP, or STAT
ii. Preferred schedule options (configured in Practice and User Preferences)
iii. Additional menu options become available when orders are added to the cart
with a custom schedule or calendar date during the order session.
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Users selecting Order Details or users with the Require User to Select setting will be taken

to the Add Order Details screen.

Review all the items in the Order List column (callout 3). Select all items, one item, or
multiple items at a time to add the same order details.
Orders with instructions from the prior entry or configured in the order set or panel will
display those instructions beneath the order name (callout 4).
a. To replace the instructions shown for orders in the list, enable the Override Existing
Instructions option (callout 5) and complete the Order Instructions field.
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5. Choose one of the following to set the order date (see callout 6 for example):

a. Add-On, ASAP, or STAT.

b. One of the Preferred dates set up at the practice or patient level.

c. A Custom timeframe to select a specific number of days, weeks, or months, or to
create a recurring schedule for the item(s).

d. The Calendar to choose a specific time frame for the item(s).

i. Beneath the calendar widget is a list of the patient’s next appointments for that
month, making it easier to determine the best perform date.
6. In this window, you may also change the Associated Problems (callout 7).

a. Choose one, multiple, or all displayed diagnoses to associate with the order.

b. If a needed diagnosis is not shown, click Add in the upper corner (callout 8).

c. This will open the Edit Patient Problem window where you can add a new Problem
for the patient.

7. In the last column in the window, you can enter up to 4,000 characters in the Order
Instructions box (callout 9).

a. The instructions entered will apply to all checked orders in the Order List.

b. To replace instructions displayed for checked orders in the Order List, the Override
Existing Instructions toggle must be enabled. If this option is not enabled, content
added to the Order Instructions field will not be applied when the orders are added
to the cart.

8. You may also enter up to 4,000 characters in the Chart Comment text box (callout 10).
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9. Beneath that, change the Ordered from Location to the necessary practice if it differs from
the location selected during login (callout 11).
10. Specify a Perform Location for the item, if needed (callout 12).
a. If you choose the Specified option, the Type and Location selections will be
required (callout 13).
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11.Lastly, select a Billing option (callout 14).
a. By default, Unspecified will be selected.
b. You can change this to Insurance, Research, or Do Not Bill.
12.1f you need to return to the orders screen to add or remove items, click the Back option
(callout 15). If all the required information is completed, click the Add to Cart button
(callout 16).
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Editing items in the cart

Changes can be made to orders in the cart by clicking on the name of an individual item or the
header for bundled items. Choosing an individual item will only change the details for that order while
choosing a header for bundled items will change the details for all orders in that item.

Edit bundled items

1. Click on the header for a bundled order (callout 1).
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2. The order will display the pre-selected Date of Service (callout 2).
3. If needed, choose one of the following to change the order date (callout 3):
a. Add-On, ASAP, or STAT.
b. One of the Preferred dates set up at the practice or patient level.
c. A Custom timeframe to select a specific number of days, weeks, or months, or to create
a recurring schedule for the item(s).
d. The Calendar to choose a specific time frame for the item(s).
i. Beneath the calendar widget is a list of the patient’s next appointments for that
month, making it easier to determine the best perform date.

Edit Selected Orders required

Change:

2 /| Date of Senvice

Selected Order Date
/ Prior to Next Visit

3 Add Orders to: * Required

Add-On ASAP STAT

Preferred Custom Calendar

Today

»

Tomorrow

1 Day

2 Days

3 Days

4 Days

5 Days

Within 1 Week
1 Week

2 Weeks

3 Weeks

Order Instructions

L1

4. Check the box next to Order Instructions to enter or edit up to 4,000 characters in the text
box (callout 4).

a. Any content entered in the Order Instructions field will show in the cart.

|
4 /] Order Instructions 1 n - a
Order Instructions '

Complete prior to next visit

oo
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5. Check the box next to Associated Problem(s) to change the diagnosis associated with all the
orders in the bundle (callout 5).
a. Choose one, multiple, or all displayed diagnoses to associate with all the orders in the
bundle.
b. If a needed diagnosis is not shown, click Create a new problem (callout 6).
c. This will open the Edit Patient Problem window where you can add a new Problem for
the patient.

/| Associated Problem(s) a
Principal Diagnosis 6

Additional Problems

Primary cancer of prostate gland

Chart Comments
om

6. Check the box next to Chart Comments to enter or edit up to 4,000 characters in the text box
(callout 7).

/| Chart Comments
Chart Comments

Clinical trial patient| '

i

7. Check the box next to Bill to change the billing options (callout 8).

a. By default, Unspecified will be selected. Orders entered with Unspecified will not
display this value in Order History, the Orders Queue, or the order detail dialog
accessed from the Flowsheet.

b. You can change this to Insurance, Research, or Do Not Bill. These selections will
display in the cart for the order.

c. Click the Clear option to return to the default option.

8I /| Bil P 0

Bill: () Insurance Research Do Not Bill (Other Reason) Clear >

[p—

8. Check the box next to Location to change the perform location for all the orders in the bundle

(callout 9).
a. If you choose the Specified option, the Type and Location selections will be required

(callout 10).
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9. Click the OK button to save your changes (callout 11).

]
9 /| Location -
Location 1 0
Ordered from Location * Perform Location
CentralRegmn-BnulﬂerCan Unspecified ®) Specified Type: In Clinic v Location: Aezrt ‘ '
v
1 me=

Editing individual items

1. Click on an individual order in the cart (callout 1).

2%  ChartSummary  Clinical Profile  Flowsheet  # Orders  Results  Documents  Demographics  Nursing Care  Scheduler  Admix  Charge Capture  Messages  Treatment Plan QA
| LU LGN o Medications (0)  Regimens (0) B Order Review ® Order History Al @) New Orders Redesign

‘ Q_ Search Associated Problem No problem selected 22 EDIT LAYOUT |(@  FontSize: AA (© Collapse all ¥PADD ORDERS TO ¥

IO T T T

CURRENT ORDER
(D Exclude OBO Orders (] RCT MD three weeks CBCW
F = : 5 (] RTC MD f fo cont: () cmp
Provider:| Al Provider ¥ | Location:| AllLocation ¥ || | © e L A Orders that sre not complsted are saved as Ora.
[J RTCMD or vl contrast %

B osr082025

(] rTC M ! No Associated Problems
CEC min flage [ RTC MD six months emo (same day) 1 1 Week

[C) RTCMD chemo RTC MD

[ e MomP On Return

Ferritin
fnstru

05/07/2025
CBC auto flags
Lab study kit
Prenatal vitaming, 30-day supply

Primary cancer of prostate gland

Prior to Next Visit

w Lucy New Order Set

| ] CBC for Research

W Study Protocol

() cup
v Quick Links AALLOA34 Study Kit () o

[0 PTINR panet

B My Favorites v Tumor Markers
\_7_\ RTC MD one Week %

EYEAE TR  SIGN AND SAVE

W X-rav / Ultrasound / Mammoaram __es=

2. The order will display the pre-selected order date (callout 2).
3. If needed, choose one of the following to change the order date (callout 3):
a. Add-On, ASAP, or STAT.
b. One of the Preferred dates set up at the practice or patient level.
c. A Custom timeframe to select a specific number of days, weeks, or months, or to
create a recurring schedule for the item(s).
d. The Calendar to choose a specific time frame for the item(s).
i. Beneath the calendar widget is a list of the patient’s next appointments for that
month, making it easier to determine the best perform date.
4. Change the Associated Problems (callout 4) by:
a. Choosing one, multiple, or all displayed diagnoses to associate with the order.
b. If a needed diagnosis is not shown, click Add in the upper corner (callout 5).
c. This will open the Edit Patient Problem window where you can add a new Problem
for the patient.
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5. In the last column in the window, enter or edit up to 4,000 characters each into the Order
Instructions and Chart Comment text boxes (callouts 6-7).
a. Any content entered in the Order Instructions field will show in the cart.
6. Beneath that, change the Ordered from Location, if needed (callout 8).
7. Add or change the Perform Location for the item, if needed (callout 9).

a. If you choose the Specified option, the Type and Location selections will be
required (callout 10).

8. Lastly, change the Billing option (callout 11).

a. By default, Unspecified will be selected. Orders entered with Unspecified will not
display this value in Order History, the Orders Queue, or the order detail dialog
accessed from the Flowsheet.

b. You can change this to Insurance, Research, or Do Not Bill. These selections will
display in the cart for the order.

c. Click the Clear option to return to the default option.

9. Click the OK button to save your changes (callout 12) or click the Next Order button to
update another order in the cart (callout 13).

1 Week RTC MD 1 Week from 06/17/2025 (Status: Draft) required
i s ir Order Instructions
2 Seleciod Onder Dale 4 Associated problems: " rRequired 6 5 ‘ :
| /1 Week Select an associated problem with a Diagnosis Code Complete prior to follow-up appoiniment
E Principal Diagnosis
3 Add Orders to: * Required
“
Add-On [ | ASAP [ | STAT Additional Problems Maximum 3,960 Characters
7 ‘Chart Comments (not printed)
/| Primary cancer of prostate gland Clincal trial patient
Preferred Custom Calendar
Today - P
Tomorrow s
1 Day 8 Ordered from Location *
Central Region-Boulder Clinic
2 Days ﬂ
3 Days :
9 Perform Location
4 Days Unspecified » Specified
5 Days 1 0 Type: Location:
Within 1 Week In Clinic v | | Aezrt ﬂ
1 Week
Billing:
2 Weeks 1 1 ® Unspecified () Insurance | ) Research
3 Weeks Do Not Bill (Other Reason) Clear
4 Weeks
Within 1 Month
1 Month
2 Months
3 Months
4 Months 1 2 1 3
Par Instruction v
[or e errowe|
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Save orders

1. All items in the cart can be removed by clicking Empty Cart (callout 1).

2. To complete your order, click Sign And Save (callout 2).

3. For practices that require a PIN, providers will be prompted to enter their PIN to complete the
order.

2% ChartSummary  Clinical Profile  Flov

heet  # Orders  Results  Documents  Demographics  Nursing Care  Scheduler ~ Admix  Charge Capture

LU DS ON |, Medications (0)  Regimens (0) i Order Review @) New Orders Redesign
‘ Q Search Associated Problem No problem selected | 28 EDIT LAYOUT | (3  FontSize: A A © Coltapse alt WPADD ORDERS TO ¥
eI — . ——
CURRENT ORDER
(P Exclude OBO Orders RCT MD three weeks e %) CBC %

Treatment Plan Q -1 DECISION TOOLS

[
RTC MD four Weeks CT chest/abdomen/pelvis w/ & wjo CMP
Provider:| All Provic ¥ | Location:{ Al Locati ¥ | ) = o _J A Orders that are not completed are save.
L /|| (7] RTC MD one month CT chest/abdomen/pelvis wi contr... % | LOH
@ os/08/2025 [ RTC MD two month ) CXR PA and lateral ) RTCMD No Assaciated Problems
CBC auto flags [ RTC MD six months ) DEXA scan ) RTC doctor and chemo {same day) On Return
MR brain w/ & wio contrast (7] RTC MD chemo ] DEXA scan (] RTC nurse for chemo F?:[’J‘“‘[‘[
ors TR L} - L Instru
MRLbrain g Singo-contrast ["] RTC MOMNP MRI % | RTC nurse for chemo 3he Must be
s, Prenatal vitamins, 30-day s (] RTC nurse for chemo PET/CT scan | RTC nurse for chemo 6hr Primary cancer of prostate gland
] WBCcasts (] RTC port flush uss | RTC nurse for infusion
05/07/2025 (] RTC MD two Weeks | RTC nurse for injection
= — Complete prior to fallow-up
CBO ki flags (] RTC MD one Week ‘
Vs W Lucy New Order Set soe
ab study ki i 7 Prior to Next Visit
= — FERUIRRASY, CBC auto flags
v Study Protocol see | CBC for Research Instructinns: Cnm, arinr tn next vicit
' Quick Links ) cMP " 1gG, quant T ———— 1 2
W AAIINA24 Shudy Kit G T imeninafivation 24 ke ieina M SIGN AND SAVE
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Layout and customization options

Order panels

All panels can be edited and rearranged by providers for more efficient use. Non-provider users
cannot edit the layout of the panels on the screen or edit panel contents, edit panel name, or remove
a panel. These options will display in a disabled state.

Changing the layout
To change the layout of order panels:

Click the Edit Layout button (callout 1).

Hover over the header until your cursor turns into the move icon (callout 2).

Drag and drop the boxes until they align with your preferred display.

Click the Save Layout button to preserve your changes (callout 3).

You can also expand or collapse the panels on the screen (callout 4).

a. Once you expand a panel, it will remain expanded across additional charts and the

system will retain this view in subsequent login sessions. If you prefer not to keep the
panel expanded, collapse it when finished.

Al o

2%  Chart Summa Demagraphics ~ Mursing Care  Scheduler  Admix  Charge Capture  Messages  Treatment Pla
| New Orders (0) |3 D) v Crvers Bedesian riw b

| & searen Associated Problem No problem selected | 8% EDIT LAYOUT |(®  FontSize: A A ) Collapse all

(B Exclude OBO Orders e (] €BC for Research ] cBc %

Jer

(] CT chestiabdemenipelvis y

Provider:| Al Provic ¥ | Location: Al Locati ¥ &  chant

nents  Demographics  Nursing Care  Scheduler  Admix  Charge Capture
o CchmHe&yganW A

Order Review Order History
Associated Problem No problem selected HEVIWA ey (7)  FontSize: A A %) Collapse al
i Imaging 2 3o e i Lucy New Order Set # Routine o CURRENT ORDER
P Excluce 080 Orders C for Resear CRC %
[ CBC auto flags | Provider, AlProvew | Location: AlLocai v phbeme
chest. ! * LD
R PA ar RTC
©
A s RIC
R A
. i Xeray / Ultrasound / Mammo... =
R Rl %
. r ;
wac R
- e
cB

i Appoeintments
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Editing each panel

To edit each panel, select the three dots in the header and choose Edit panel contents to
reorganize, add, or remove items (callouts 1-2).

3‘;’ Chart Summary Clinical Profile Flowsheet & Orders Results Documents Demographics Nursing Care Scheduler Admix Charge Capture M
| Q Search Associated Problem No problem selected 2 EDIT LAYOUT | (® Font Size: A A (© Collapse all
v Prior Orders Vv Imaging see Vv Lucy New Order Set see % Routine .
Edit panel contents
(P Exclude OBO Orders et 2 | | CBC for Research CBC %
. - . — [ CT chest/ab| Edit order panel name | CMP CMP
Prov:der:[ All Provic ¥ ‘ Location:| All Locati ¥ ‘ — = —
" / . (7] CT chest/ab) (7] LoH LDH
— — Remove panel — —
) (15/08/2025 ( CXR PA and | PT INR panel RTC MD
‘j‘ CBC auto flags [ ) DEXAscan 7 RTC doctor and chemo (same day)
|| MRibrain w/ & w/o contrast DEXA scan RTC nurse for chemo
‘:I MRI brain w/ & w/o contrast ‘7 N6 ReAay USRI M A0 8 .
- ( MRI % RTC nurse for chemo 3hr
\:I Prenatal vitamins, 30-day s. [T PET/CT scan (7] Bone scan, total body | RTC nurse for chemo 6hr
[ ] WBC casts () uss (7] CXR PA and Lateral " | RTC nurse for infusion
[ T’f07/2025 (7] DEXA scan "] RTC nurse for injection
CBC auto fl P —
‘:I auto fags S ApDointments P | | Mammogram, diagnostic, L breast
Lab study kit — ;
‘:I Y | Mammogram, diagnostic, L breast N P T =

Reorganizing items in a panel

To reorganize the items in a panel, hover over the dots until your cursor turns into the move icon
(callout 1). Drag and drop the items into your preferred order.

| CBC auto flags

| MRI brain w/ & wio contrast
| MRI brain w/ & w/o contrast
| Prenatal vitamins, 30-day s...

| WBC casts

[ ) 05/07/2025

[] cBC auto flags

[ 1ok ety Lis

v Appointments

(] Bone scan, total body

[ ] CXR PA and lateral

| RTC doctor and chemo (same day)

| RTC nurse for chemo

j:’ Chart Summary Clinical Profile Flowsheet # Orders Results Documents Demographics Nursing Care Scheduler Admix Charge Capture
New Orders (0) & Medications (0) Regimens (0) [ Order Review o New Orders Redesign
| Q, Search Associated Problem No problem selected EDIT LAYOUT @ Font Size: A A _—j Collapse all
v Prior Orders v Imaging © Add Item @ DONE W Lucy New Order Set ses % Routine o
(B Exclude OBO Orders & cT® (7] CBC for Research ) cBC %
: E 3 x CT chest/fabdomen/pelvis w/ & wio c... ® ‘7| CMP 7‘ CMP
Fmvider:| All Provic ¥ Location:| All Locati ¥ . i bt —
J J : CT chest/abdomen/pelvis w/ contrast ® [] LOH | LDH
|_ 05/08/2025 it CXR PA and lateral ® ‘_| PT INR panel _‘ RTC MD

[
[
[
[
[
WV X-ray / Ultrasound / Mammo... s+ l
| ] RTC nurse for chemo 3hr
|;\ RTC nurse for chemo 6hr
[_] RTC nurse for infusion
| DEXA scan [} RTC nurse for injection

(] Mammogram, diagnostic, L breast

M

ontada
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Removing items in a panel

To remove items in a single panel, click on the x icon next to the item (callout 1).

2%  Chart Summ

ary  Clinical Profile Flowsheet ~ # Orders  Results  Documents  Demographics  Nursing Care  Schedule Admix  Charge Capture M
R DA ON [ vedications (0)  Regimens (0) . Order Review @ Order History Drafts @) New Orders Redesign
Q searc Associated Problem No problem selected 22 EDIT LAYOUT |(?)  FontSize: AA © Collapse all

Vimgg  Jasades oo | [ ooy bidersat | [ Rt

(P Exclude OBO Orders

& CBC for Research CBC %
ek s CMP cMP
ontrast & LDH ) LoH
R P/ ] PTINR panel RTC MD

RTC doctor and chemo (same day)

W X-ray / Ultrasound / Mammo... e==

r chemo 3hr

Bone scan, total body r chemo Ghr

CXR PA and lateral
Dl

Vv Appointments

Adding items to a panel

1. To add items to a panel, click Add Item in the header (callout 1).
2. In the Search/Add Orders window, use the search bar to locate an item (callout 2).

The results will be organized into categories (Lab, Service, etc.), making it easier to locate
the item needed.

Select the correct item from the results (callout 3).

It will appear in the ltems Added column (callout 4).

If you need to remove the item, click the Remove All or the x icon (callouts 5-6).

Save your changes.

Once the panel is customized to your preferences, click DONE (callout 7).

w

© N O

| Assocateaproviem nio problem seiected |53 EDIT

+ Imaging W Lucy New Order Set v Routine © Add item @ OONE

=
| cMp Search/Add Orders X
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Renaming a panel

1. To rename a panel, select the three dots in the header and choose Edit order panel name
(callouts 1-2).

2. Enter the preferred title in the text field (callout 3).

3. Click the check mark to save the new name or the x icon to keep the current name
(callout 4).

Demographics

CBC auto flags

x‘ Chart Summary Clinical Profile Flowsheet /Drders Results Documents NJfS\TQ Care Scheduler Admix Lha'ge Capture M
IETTESON « vedications (0) | Regimens (0) | B, Order Review @) Vv Orders Redesign
‘ Q Search | Associated Problem No problem selected 22 EDIT LAYOUT | (®) gguFont Size: A A © Collapse all
Vv Imaging " Py L= = Vv Routine ]
(P Exclude OBO Orders cT [ cec »
L — CT chest/abdomen/pelvis w/ & wi () cmP
Provider:| All Provic ¥ | Location:| All Locati ¥ |
- - __| CT chest/abdomen/pelvis w/ contr... % |_JLoH
[_J 05/08/2025 CXR PA and lateral (] RTcMD

DEXA scan
) MRI %

J
J
J
J
") DEXA scan
J
J
") PETICT scan

Vv Appointments wee

v X-ray / Ultrasound / Mammo... *=*

| Bone scan, total body

] CXRPAand lateral

| ] DEXAscan

l: DEXAs
| MRI brain w/ & wlo contrast — DEXA s ~
|: MRI brain wi & wib contrast — N Associated Problem No problem selected EDIT LAYOUT @ Font Size: A A (= Collapse all
aln i swr s MRI
|: Prenatal vitamins, 30-day s.. ™ PETICT 4
WEC casts : :
| |05/0W202‘; Vv Imaging er “  Lucyorder Set | 3 [ 15 v Routine -
- Vv Appoil - I
[ ] cBC auto flags
- | T | CBC for Research _‘ CBC *
__| CT chest/abdomen/pelvis w/ & w/o ... | cMP _Jcmp
] CT chest/abdomen/pelvis w/ contr... ¥ 7‘ LOH ] LoH
| CXR PA and lateral | PT INR panel _ | RTCMD

_\ RTC doctor and chemo (same day)
:\ RTC nurse for chemo

"] RTC nurse for chemo 3hr

() RTC nurse for chemo 6hr

() RTC nurse for infusion

| RTC nurse for injection

] Vitamin B12
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Removing a panel

1. To remove an entire panel, select the three dots in the header and choose Remove panel

(callouts 1-2).
2. A window will appear to confirm the changes.
3. Click Cancel to keep the panel or Confirm to remove the panel (callouts 3-4).

Note: You cannot re-add a panel from the patient chart once it's been removed. An administrator with
access to Manage Order Sets will need to create or copy the panel for the user.

.
= Chart Summary Clinical Profile Flowsheet & Orders Results Documents Demographics Nursing Care Scheduler Admix Charge Capture M

New Orders (0) & Medications (0) Regimens (0) [ Order Review © Order History / Drafts D New Orders Redesign
| @ searcn | Associated Problem No problem selected | 88 EDIT LAYOUT | @ o FontSize: AA © Collapse all

“ Prior Orders Vv Imaging see W Lucy Order Set soe Vv Routine
Edit panel contents

(® Exclude OBO Orders ~Tier ] CBC forRe [_JcBC %
. . - ") CT chest/abdomen/pelvis w/ & wio ... ") cMP Edit order panel name (] cmP
Provider:| All Provic ¥ | Location:| All Locati ¥ — e =
L - % = _\ CT chest/abdomen/pelvis w/ contr... ¥ _\ LDH Remote: panal 2 |_| LDH
() 05082025 ) CXRPA and lateral ) PTINR pané (] RTCMD
\7 CBC auto flags :‘ DEXA scan |;| RTC doctor and chemo (same day)
\7 MRI brain w/ & w/o contrast | DEXA scan e e s | | RTC nurse for chemo
[ ] MRI brain w/ & wjo contrast | MRI %
Prenatal vitamins, 30-day s... — A
: ) PET/CT scan Remove Order Panel X

WBC casts

Are you sure you want to remove Lucy Order Set?

Please contact your Practice Administrator to add it again.

3 4

2

Editing Order Sets

Order sets can be customized by providers differently depending on whether they are defined by
individual users or by the practice as a whole:

o User-defined order sets can be fully customized. Users can rearrange, remove, edit, and
rename these order sets to suit their workflow needs.

e Practice-defined order sets have limited customization options. Users can only rearrange
these sets but cannot edit, remove, or rename them. This restriction ensures that standardized
order sets, accessible to all users in your practice, remain consistent and avoid unintended

changes.
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Non-provider users cannot access the customization options for order sets. They cannot edit order
set contents, edit order set name, or remove an order set. This also applies to entering orders On
Behalf Of another provider.

Editing an order set

To edit an order set, select the three dots in the header and choose Edit order set contents to
reorganize, add, or remove items in the order set (callouts 1-2).

j.:' Chart Summary Clinical Profile Flowsheet & Orders Results Documents Demographics Nursing Care Scheduler Admix Charge Capture M

& Medications (0 Regimens (0’ | Order Review @ Order History / Draf lew Orders sign PRECISION MEDICINE

New Orders (0) dicati (0) i (0) B ord i d i fts New O Redesit

‘ Q Search Associated Problem No problem selected 28 EDIT LAYOUT [® Font Size: A A © Collapse all
> Prior Orders “v Imaging oo W Lucy Order Set see “ Routine

> [ Aksnsrq Edit order set name W X-ray / Ultrasound / Mammo... **+

. . Jjer [_] €BC for Research _JCcBC %
| CT chest/abdomen/pelvis w/ & w/o ... [ ] cMP CMP
1 [_] CT chestlabdomen/pelvis w/ contr... % [ JOH _JLbH
v Order Sets see [_] CXRPA and lateral [_] PTINR panet _| RTCMD
Edit order set contents 2 | DEXA scan RTC doctor and chemo (same day)
[ | DEXA scan RTC nurse for chemo
[
[

MRI % " | RTC nurse for chemo 3hr
Vv [ Anemia) oo ove order set PET/CT scan (] Bone scan, total body ] RTC nurse for chemo 6hr
CcBd — =
‘7‘ [ ] CXRPA and lateral RTC nurse for infusion
Ferritin — — B
:_: erritir S ABpdinETEs = | | DEXA scan __J RTC nurse for injection
Folate, serum — =i = R
— A \75 Mammogram, diagnostic, L breast | Vitamin B12
[ ] Folic acid RBC panel = e g = i o

Reorganizing items in an order set

To reorganize a practice or user-defined order set, hover over the dots until your cursor turns into the
move icon (callout 1). Drag and drop the items into your preferred order.

I New Orders (0) & Medications (0) Regimens (0) . Order Review @ Order History ~ Drafts o New Orders Redesign

Q. Searct Associated Problem No problem selected 28 EDIT LAYOUT (® Font Size: A A () Collapse all
> Prior Orders v Imaging Ll W Lucy Order Set wee W Routine
. ) jer __| CBC for Research _ | CBC *
> Qul:k Links CT chest/abdomen/pelvis w/ & wio CMP | CMP

CT chest/abdomen/pelvis w/ contr... % LDH W'| LDH
Vv Order Sets © DONE ] CXRPA and lateral (] PTINR panel [ ] RTCMD
DEXA scan | RTC doctor and chemo (same day)
> — —
DEXA scan RTC nurse for chemo
o e — W X-ray / Ultrasound / Mammo... ++* _I
N MRI % | RTC nurse for chemo 3hr
AR A A — —
1 b © " PET/CT scan Bone scan, total body | RTC nurse for chemo 6hr
. | CXR PA and lateral | RTC nurse for infusion
X — —
- 3 RTC nurse for injection
v Appointments .. | DEXA scan | J
el ® Mammogram, diagnostic, L breast | Vitamin B12
unt & | RCT MD three weeks [ Mammogram, diagnostic, L breast
() RTC MD four Weeks ] Mammaogram, diagnostic, R breast i manrirgy
DT MM Aana manth Mammanram dAisanactic kil ataral
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Remove items in an order set

To remove items from a user-defined order set, click on the x icon next to the item (callout 1).

New Orders (0) & Medications (0) Regimens (0) P Order Review o New Orders Redesign
| Associated Problem No problem selected B8 EDIT LAYOUT @ Font Size: A A (© Collapse all

Vv Imaging voe W Lucy Order Set ee Vv Routine o
[]cr [_] CBCfor Research _JCBC %
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[ ] MRI % | RTC nurse for chemo 3hr
\_ PET/CT scan [ Bone scan, total body _| RTC nurse for chemo 6hr
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Adding items to an order set

1. To add items to a user-defined order set, click Add Item in the header (callout 1).
2. In the Search/Add Orders window, use the search bar to locate an item (callout 2).

w

O NSO

(callout 7).

Q, Search

> Prior Orders
> Quick Links

v Order Sets

> i *1P_Set
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Associated Problem No problem selected 22 EDIT LAYOUT |(® Font Size: A A

v Lucy Order Set

W X-ray / Ultrasound [ Mammo... s«

| CBC for Research
| cMP

| LDH

| PTINR panel

| Bone scan, total body

| CXR PA and Lateral

| DEXA scan

| Mammogram, diagnostic, L breast

| Mammogram, diagnostic, L breast

The results will be organized into categories (Lab, Service, etc.), making it easier to locate the
item needed.

Select the correct item from the results (callout 3).

It will appear in the ltems Added column (callout 4).
If you need to remove the item, click Remove All or the x icon (callouts 5-6).
Save your changes.
Once the order set is customized to your preferences, click DONE to save your changes

® Collapse

Vv Routine

CBC *
cMP
LDH
RTC MD

RTC doctor and chemo (same day)
RTC nurse for chemo

nurse for chemo 3hr

3
3
a

RTC nurse for chemo 6hr

RTC nurse for infusion

RTC nurse for injection
[ ] vitamin B12
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Renaming an order set

1. To rename a user-defined order set, select the three dots in the header and choose Edit order
set name (callouts 1-2).

2. Enter the preferred title in the text field (callout 3).

3. Click the check mark to save the new name or the x icon to keep the current name (callout 4).

4. Click DONE to save your changes (callout 5).

LLLE DO | Medications (0)  Regimens (0) | Order Review @) New Orders Redesign
‘ Q. Search ‘ Associated Problem No problem selected BB EDIT LAYOUT |(®  FontSize: A A O Collapse
> Prior Orders W Imaging soe W Lucy Order Set ee “ Routine

()cr CBC for Research [)cBC %
7 QiU (7] CT chestfabdomen/pelvis w/ & wio .. ) cMP () emp
1 (] CT chest/abdomen/pelvis w/ contr... % ] LOH () LoH
v Order Sets ("] CXR PA and lateral () PTINR panel (7] RTCMD
_ | Edit order set contents \:\ DEXA scan \: RTC doctor and chemo (same day)
> ’“’*S“j 7] DEXA scan () RTC nurse for chemo
> [7] Aksnsrd Edit order set name 2 \7 W X-ray / Ultrasound / Mammao... *** ‘:

:\ MRI % RTC nurse for chemo 3hr

L

v || Anemia

Ren
Ferrl——

| Q Search Associated Problem No problem selected 21 EDIT LAYOUT |(® Font Size: A A (© Collapse all
CBCw/aul |

| Folate, sert
) Folic acid R W Imaging L V' Lucy Order Set L Vv Routine ]
Jcr ] CBC for Research [Jcec »
] CT chest/abdomen/pelvis w/ & w/o ... "] cMP () cMpP
:\ CT chest/abdomen/pelvis w/ contr... ¥ :| LDH [ JLDH
] CXRPA and lateral __J PTINR panel ) RTCMD
7\ DEXA scan \7 RTC doctor and chemo (same day)
; AKsnsrgndeu 4 _J DEXA scan WV X-ray / Ultrasound / Mammao... s+ (L) RTC nurse for chemo
| MRI % |__J RTC nurse for chemo 3hr
A Anemia Panel Set 3 o® :\ PET/CT scan | Bone scan, total body \: RTC nurse for chemo Ghr
Ferritin :| CXR PA and lateral () RTC nurse for infusion
CBC w/ auto diff 0 ArEimimas . _ | DEXAscan \: RTC nurse for injection
Folate, serum ] Mammogram, diagnostic, L breast [ ] Vitamin B12
Folic acid RBC panel 7‘ RCT MD three weeks 7| Mammogram, diagnostic, L breast
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Removing an order set

1. To remove a user-defined order set, select the three dots in the header and choose the
Remove order set to delete a user-defined order set (callouts 1-2).

2. Click the x icon next to the order set (callout 3).

3. A window will appear to confirm the changes.

4. Click Cancel to keep the order set or Confirm to remove the panel (callouts 4-5).

Note: You cannot re-add an order set from the patient chart once it's been removed. An administrator

with access to Manage Order Sets will need to create or copy the order set for the user.

4%  Chart Summary  Clinical Profile  Flowsheet & Orders

New Orders (0} & Medications (0) Regimens (0) B Order Review

|. Q Search ‘

> Prior Orders v Imaging
> Quick Links

“ Order Sets

() cT

CXR PA and lateral

Edit order set contents DEXA scan
() DEXA scan
> d Edit order set name =
MRI %

PET/CT scan

i Remove order set 2
\7| Ferr

7] CBC w/ auto diff

“V Appointments

| Folate, serum

(] Folic acid RBC panel =
— RCIMD three weske

Results Documents Demographics Nursing Care Scheduler Admix Charge Capture M
Associated Problem No problem selected 28 EDIT LAYOUT @ Font Size: A A ( Collapse all
% Lucy Order Set “ Routine
] CBC for Research ) CBC %
CT chest/abdomen/pelvis w/ & wio ) cMP ] cmP
CT chest/abdomen/pelvis w/ contr... % 7\ LDH 7\ LDH
"] PTINR panel [] RTCMD

| | RTC doctor and chemo (same day)

| RTC nurse for chemo
W X-ray / Ultrasound / Mammo... #*+ :‘
| RTC nurse for chemo 3hr

| Bone scan, total body || RTC nurse for chemo 6hr

Remove Order Set

Are you sure you want to remove Anemia Panel Set?

Please contact your Practice Administrator to add it again.

3

{ CANCEL |

4
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iKnowMed® Generation 2 — Redesigned New Orders Tab

Administrator configuration options

Practice administrators should set order date preferences before providers use the redesigned New
Order tab to ensure the use of preferred order scheduling options.

Order date settings

Practices and users must set the following order date settings for the redesigned New Orders tab. For
more information on how to set these preferences,

Default New Order Date: Practices can select a Default New Order Date, which controls the
perform date for all orders (callout 1). Moreover, by enabling the Allow Users to Customize
setting (callout 2), practices can permit individual users to customize their Default New Order
Date according to their preferences.

Order Settings
1 Default new Order date

Stop Orders without a Diagnosis

Default Order date for panels ordered
through genomic ordering tool

Study patients: precheck ICD 10 Z00.6 for lab orders |

Require user to select v 2 o Allow Users to customize
/| Lab Orders /| Imaging Orders
Today v

Preferred Date Options: Choose from an expanded list of Preferred date options, which can
be further customized by individual users, depending on your preferences. In the Preferred
Settings section, choose the order date options you want to be available for all practice users
(callout 3). These options will be displayed in the Preferred section of the order details
window. To allow practice users to set their preferences, check the box next to Allow users to
customize the Preferred section on the order details modal (callout 4).

Preferred Settings (for New Order Redesign only)
3 Select the order details below to appear as "Preferred” in the Order Details modal.
Today 1 Day | Within 1 Week Within 1 Month
Tomorrow 2 Days 1 Week 1 Month
Per Instruction S| 3 Days 2 Weeks | 2 Months
Prior to Next Visit 4 Days J 3 Weeks < 3 Months
On Return 5 Days S 4 Weeks 4 Months
Next Available 6 Days 5 Weeks 5 Months
Next Visit T Days B Weeks 6 Months
Next Visit with MD 8 Days 7 Weeks 7 Months
Next Visit with RN 9 Days 8 Weeks 8 Months
Day before Next Visit 10 Days 9 Weeks 9 Months
Day before next MD visit 11 Days 10 Weeks 10 Months
2 days before next visit 12 Days 11 Weeks 11 Months
1 week prior to next visit 13 Days | 12 Weeks 12 Months
2 weeks before next visit 14 Days
Per Protocol
Per RN
Schedule at Patient Convenience
2 weeks after completion
4 Allow users to customize Preferred section on the order details modal
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https://iknowmed.help.ontada.com/kb/guide/en/new-orders-85s2In9E2v/Steps/3320457,4689607

iKnowMed® Generation 2 — Redesigned New Orders Tab

Users access settings

Lastly, update user permissions and grant access to the redesigned New Orders tab on the user’s
Permissions screen. Under Patient Chart, set the New Orders Redesign permission to Full
(callout 1).

For more information on how to set these permissions, visit the Help site topic on user preferences.
Refer to these Help site instructions on applying these permissions to multiple practice users.

R —

MNone View Full
Admix .
Messages
Chart Summary Library
Clinical Profile
Demographics
Documents
Al Scribe
External Records
Flowsheet
Mursing Care
CDS Tools
MNew Problem List
Results
Results, Interface
Vitals
Medication Orders
Non-Medication Orders

1 MNew Orders Redesign

Regimen Crders
Care Management

Patient Chart
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https://iknowmed.help.ontada.com/kb/guide/en/new-orders-85s2In9E2v/Steps/3320457,4689614
https://swpb.usoncology.com/myManager/wa/iKM_Gen2/%7Etag/published/index.html?show=group!GR_AAD1827FA90B0A80E#project!PR_CF4CF91DC0285C91
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