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September 2025 Release Notes
Version 3.52

Document Social Determinants of Health in
patient charts
We’re introducing a new Social Determinants of Health section in the Clinical
Profile > Patient Hx tab of the patient chart.

This feature was developed to support compliance with the 21st Century Cures
Act and lays the groundwork for structured SDOH data capture within the EHR.
While foundational, the current tab content does not fulfill requirements for
quality measures within Value-Based Care programs such as MIPS and
EOM.

It also does not provide any out of the box reporting capabilities, which limits its
use for tracking or aggregating SDOH data across populations.

This is an initial step toward broader interoperability and data integration.
Additional tools and enhancements will be necessary to support comprehensive
documentation, reporting, and measure compliance.

For guidance on best practices and to understand how this feature aligns
with Value-Based Care initiatives and measures, please contact your
Transformation Lead or VBC Account Manager.

Key features
l 22 standardized categories of social determinants, each with options for:

l Assessment

l Intervention

l Comments up to 255 characters

l Interactive documentation:
l Click a category to document details (callout 1) or use the “Expand all” or
“Collapse all” options at the top of the page (callout 2).
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l Use radio buttons, checkboxes, or the free text Comments box
depending on the category (callouts 3-5).

l A "Clear All" option is available to remove selections (callout 6).

l Scoring logic in specific categories (e.g., Food Insecurity) helps
determine if intervention is needed (callout 7).

l Search for an intervention or scroll through the list (callout 8).

NOTE: If a patient needs a referral as an intervention, please
continue to order referrals via the Orders tab.

l Save each category individually after completing documentation
(callout 9).

l Partial completion is supported; not all categories or fields are
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required.

l Audit trail
l A "Last Update" badge appears at the top of the page (callout 10). Clicking
the badge opens an audit trail.

l See when updates were made, by whom, and what actions were taken.

l Click the "View" option for detailed change history (callout 11), with updated
items shown in bold (callout 12).

l CCDA integration
l Any documented social determinants, interventions, and goals will be
displayed in the CCDA generated for the patient.

Enhancements to custom links

Add up to eight custom links
Previously, practices could add up to three custom links under Admin > Practice
Preferences > Other Features. After this release, you’ll now be able to
configure up to eight custom links, providing more flexibility to include the tools
and resources your practice uses most often.
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Once configured, all links will appear in the Linksmenu in the top navigation bar
of iKnowMed. To set up or modify your custom links, be sure to enter the full web
address (callout 1) and the display name you'd like users to see (callout 2).

OpenEvidence and UpToDate custom links
Two of the eight available custom links will be prepopulated with links to
trusted clinical decision support resources* (callouts 3-4):
l OpenEvidence

l UpToDate

NOTE: If your practice already has UpToDate configured as a custom link,
it will appear twice in your Links menu after the release. You may manually
remove the duplicate so that only one link is displayed for your practice
users.
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We are adding these links because starting Sunday, Sept. 7, 2025, clinicians
with an NPI will have access toOpenEvidence, a leading medical information
platform that offers free access with account creation.

OpenEvidence will be added as a new clinical reference, in addition to
UpToDate. UpToDate access will continue through the rest of the calendar year
for all iKnowMed users.

NOTE: The link to UpToDate will remain visible in the Links menu for users,
as well as continued access through the Quick Action menu, also known as
the Running Man menu.

IMPORTANT: Notice Regarding Third-Party Applications and
Services - When you click on a link embedded in our software to access an
external or third-party application or service, you are leaving the iKnowMed
platform. Please be aware that once you navigate to a third-party provider,
the terms, conditions, and privacy policies governing your interaction may
differ from those of Ontada. Ontada is not responsible for your activities,
interactions, or any transactions with third-party providers. Any services,
information, or products provided by external applications are outside of our
control, and Ontada does not endorse, warrant, or guarantee their content
or offerings. We encourage you to carefully review the terms and
conditions, as well as privacy policies, of any third-party provider before
proceeding. It is your responsibility to ensure that you understand and
agree to those terms when accessing external services through our
software.
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New fields to capture more complete patient
information
We’re expanding patient documentation options across iKnowMed to give you a
clearer, more comprehensive view of patient health. These updates add new
fields and functionality so you can capture important details, improve record
accuracy, and share more meaningful information with care teams and
community partners.

Demographics tab
We’re adding several new fields in the Demographics tab to improve patient
documentation and capture more complete information:
l Tribal Affiliation (callout 1): Document which Native American tribe the
patient belongs to by typing into the field to search or selecting from a
dropdown list.

l Current Sex (callout 2): Choose an option from the dropdown to document
how the patient currently identifies their sex.

l Additional Care Team Members (callout 3): Document other providers
treating the patient, including those who are not iKnowMed users.
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l Insurance (callouts 4-9): Enter additional insurance details using the new
fields for Member ID, Patient Relationship to Subscriber, Group Name, Group
ID, Plan Name, and Plan ID.
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Clinical Profile > OB/GYN Hx
You can now document the full pregnancy timeline for patients. When selecting
Pregnant under Pregnancy Details, new From and To date fields allow you to
record the start and end dates of the pregnancy (callout 1).

Clinical Profile > Observations
Two new observation options, Normal Memory/Cognition and Loss of
Memory/Amnesia (callout 1) will be available when documenting a patient’s
cognitive status, allowing you to more precisely capture the condition of the
patient’s memory.

Clinical Profile > Problems
When creating a new problem or editing an existing problem, you can now mark
the problem as a Health Concern (callout 1) to indicate that this problem is a
health concern when sharing your patients’ most up-to-date medical records with
your community partners.

iKnowMed Generation 2 Release Notes

©Ontada 2025. All rights reserved.



9

Enhancements to CCDA Export
We’re expanding the CCDA exports to include more information from the patient
chart. These updates improve the clarity and completeness of patient records.

New options when exporting a CCDA
When exporting a CCDA, the Print Summary Report window now lists the
following sections to include in the export:
l Assessment & Plan

l Goals

l Health Concerns
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l Health Insurance Information

What’s new and updated in the CCDA
l Tribal Affiliation (callouts 1 and 2)

l A new field is available in the Demographics tab > Patient Information
section.

l This information will also appear in the CCDA under both the
Demographics and Social History sections.

l Sexual Orientation (callouts 3 and 4)
l Existing field in the Demographics tab > Patient Information section. Now
included in the CCDA under the Demographics and Social History
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sections.

l Gender Identity (callout 5 and 6)
l The existing Gender Identity field in the Demographics tab > Patient
Information section is now included in the CCDA under the Demographics
and Social History sections.

l Pregnancy Status (callout 7)
l Information recorded in the Clinical Profile > OB/GYN Hx > Pregnancy
Details section, including the new From and To dates for pregnant patients,
will now be included in the CCDA under the Social History section.

l Occupation and Occupation Industry (callouts 8 and 9)
l Occupation and industry information recorded in the Clinical Profile >
Patient Hx > Social History section will display in the CCDA under the
Demographics and Social History sections.

l Care Team (callout 10)
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l The CCDA export has been enhanced to include information from the new
Additional Care Team Members field in the Demographics tab, including
those who are not iKnowMed users.

l

l Related Person (callout 11)
l Contacts/Next of Kin information recorded in the Demographics tab >
Contacts section are now included in the CCDA under the Demographics
section.

l Displays the person’s first and last name and their relationship to the
patient.

l Fill Status and Indication for Medications (callouts 12-13)
l The Medications section of the CCDA now includes two new columns:

l Fill Status – shows the state of medication dispensation.
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l Indication – shows what the medication was prescribed to treat.

l Disability Status (callout 14)
l Disability status questions and responses from the Demographics tab >
Patient Information section will display in the CCDA under the Functional
Status section.

l Social Determinants of Health (callouts 15-17)
l Assessments, interventions, and goals from the Clinical Profile > Patient
Hx > Social Determinants of Health tab will display in the CCDA under the
Procedures section.

l Mental Status (callout 18)
l The CCDAMental Status will include all possible statuses documented in
the Clinical Profile > Observations > Add Cognitive Status feature,
including the new Normal Memory/Cognition and Loss of Memory/Amnesia
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statuses.

l Health Concerns (callouts 19 and 20)
l The CCDA Health Concerns section will include problems from the
patient’s chart if the new Health Concerns box is checked in the Clinical
Profile > Problems tab.

l Health Insurance (callout 21)
l A new CCDA section will display patient insurance information recorded in
the Demographics tab > Insurance section. This includes the new fields
available in the Demographics tab for Member ID, Patient Relationship to
Subscriber, Group Name, Group ID, Plan Name, and Plan ID.

New Practice Preference for future prior
authorization integration
As part of our efforts to support automated, electronic prior authorization
workflows, a new practice preference titled, Electronic Prior Authorization will
be added in this release (callout 1).
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This preference is designed to prepare your practice for future integration with
third-party tools that help automate prior authorization tracking and management.

The preference will be visible to all admin users but will appear as disabled by
default as only super users can enable this setting.

At this time, no functionality is tied to this preference. It is being introduced in
advance of upcoming enhancements that will allow practices to integrate with
electronic prior authorization vendors. We will share more details about the
electronic prior authorization feature in a future release.

Updated NCCN Breast Guidelines care plan for
genetic counseling
An updated NCCN Breast Guidelines care plan will be available in the Clinical
Profile > Care Plan section of the patient chart. This care plan can be used to
document whether a patient with breast cancer needs to be referred for genetic
counseling based on the most recent NCCN guidelines.

Enabling the care plan
Before using this care plan, it must be turned on for your practice:
1. Go to Admin > Practice Preferences.

2. Scroll to theOther Features section.
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3. Set the NCCN Breast Guidelines preference to Enabled (callout 1).

Key features
l Assessment tool to document both Single Indication and Family History
Indication based on NCCN criteria.

l When adding a care plan to the patient’s chart, choose the NCCN Breast
Guidelines option as the care plan Type (callout 1).

l Under the NCCN Guidelines Needed section, document whether the patient
has already completed genetic counseling or needs to be screened based on
the assessment (callout 2).

l Select applicable factors for the patient under Single Indication (callout 3)
and/or Family History Indication (callout 4).
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l Indicate the result of the assessment (callout 5):
l Referral recommended

l Referral refused

l Use "Clear" to update selections as necessary.
l A free-text “Comment” field is available to capture any additional context
up to 255 characters.

l Be sure to Save once all relevant information has been entered (callout 6).

Additional Enhancements (A-Z)

Orders > Regimens
As part of preparing for a new Launch and Learn feature in Clear Value Plus, the
“Show definitions” link is removed from the decision support prompts when
creating a regimen for a patient from theOrders tab.

The Launch and Learn feature will provide a link within the decision support
prompts that takes providers directly to relevant educational content at the point
of questioning.
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Worklist Queues > Attach Documents
We’re updating the Audit Report in the Attach Documents queue to improve
performance and prevent system slowdowns when generating reports.

Users will now be required to enter the name of a User or a Patient before the
Export to Excel and Print Report buttons become active.

The date range will also be limited to a 15-day range to prevent performance
issues. Any attempt to select dates beyond this range will automatically be
corrected. Selecting a future date will trigger an error message.

As long as a User or Patient is selected and the date range is within 15 days,
users can generate, export, or print the audit report as expected.

Fixes (A-Z)

Worklist Queues > Ins. Auth/Fin. Counseling
Previously, when a new order with a fuzzy date (such as STAT or ASAP) was
added to the queue, it did not display in red when filtering the queue to view Not
Obtained authorizations. This issue has been resolved, and these orders will
now display in red as expected.

Worklist Queues > Orders Queue
This release includes the following fixes to improve the accuracy, reliability, and
performance of the Orders Queue:
l Fixed an issue where the Print icon did not always work when attempting to
print patient orders. Users can now print orders as expected.

l Corrected an issue where editing an order from the Flowsheet (for example,
changing the Perform Date) caused the Insurance Auth status to change
incorrectly in the Orders Queue. The queue will now retain the correct status
regardless of where the order is edited.

l Resolved an intermittent issue where a newly createdOrderable Group did
not display initially display in theOrder Type filter Custom Group list.

l To help the Orders queue load faster and perform better, if the preset filter from
your last login session used a custom date range forOrder Date or Perform
Date, it will not be applied as your default filter when you log in again. The
preset filter using a custom date range will need to be selected. The default
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filter will be:
l Order Date = Today

l Perform Date = Next 30 days

l Location = Login location
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