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Ontada Health Release Notes 
Oct. 30, 2025 

We’re releasing several updates to the Ontada Health experience to improve usability for practices 
and patients. Below are the key updates. 

Patient’s decision to decline depression screenings will 
now be documented in iKnowMed 
Patient decisions will now be more accurately reflected in iKnowMed when they choose to decline 
mental health screenings. This enhancement ensures patient intent is accurately captured for clinical 
and reporting purposes across connected systems. 
 
When a patient declines and submits the Distress Thermometer or PHQ-2/PHQ-9 forms, their 
decision will now transmit to iKnowMed in real time or during the next scheduled data sync. 
 
In iKnowMed, this will display as follows: 

• Distress Thermometer: Patient Hx tab > Distress Thermometer > Past Assessments & Plans 
will show the patient declined 
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• PHQ-2/PHQ-9: Patient Hx tab > Depression Screening & Plan > Past Assessments & Plans 
will show the patient declined 

 

If a patient later completes one of these forms, a new entry will be captured in iKnowMed and the 
decline checkboxes will no longer be selected. 

Patients can now opt out of broadcast messages 
Patients and caregivers can now unsubscribe from announcement emails sent by your practice using 
Bulk Actions > Send Announcements. This update helps reduce unwanted emails and gives 
patients and caregivers more control over their communication preferences. 
 
The new unsubscribe statement will appear at the end of each announcement email with a link to opt 
out. After clicking the link, users will be sent to a separate webpage to confirm that they wish to 
unsubscribe. 
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Upon confirmation, the new Care Team Announcements setting will automatically toggle off in the 
patient’s My Account > Email Notification Settings. Patients can re-enable announcements 
anytime by toggling this setting back on. 

 
 
Practices can also resubscribe patients through Support Tools > Patients > Email Notification 
Settings. 
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Additional enhancements 
• Navigation update for mobile users: Patients accessing the portal from a mobile device can 

now open the full navigation menu from any page within the portal, making it easier to move 
between forms, messages, and other areas of the portal without needing to return to the home 
page. 
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