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Ontada Health Release Notes

Oct. 30, 2025

We’'re releasing several updates to the Ontada Health experience to improve usability for practices
and patients. Below are the key updates.

Patient’s decision to decline depression screenings will
now be documented in iKnowMed

Patient decisions will now be more accurately reflected in iKnowMed when they choose to decline
mental health screenings. This enhancement ensures patient intent is accurately captured for clinical
and reporting purposes across connected systems.

When a patient declines and submits the Distress Thermometer or PHQ-2/PHQ-9 forms, their
decision will now transmit to iKnowMed in real time or during the next scheduled data sync.
In iIKnowMed, this will display as follows:

e Distress Thermometer: Patient Hx tab > Distress Thermometer > Past Assessments & Plans
will show the patient declined

NCCN Distress Thermometer
e Review patient-submitted responses. X

Patient completed NCCN Distress Thermometer with distress score of 0 on 09/08/2025.

Complete New Assessment

Observation Date Have you had concerns about any of the items below in the past week. including today? (mark all that apply)

Practieal concermns ¢ Emotional concerns

Past Assessments & Plans

e e . 5 : o
Date + Distress Cikress forenants hysical Practical Emotional Social Spiritualirel

Other concerns. Plan Other Source  Last updated
level CONCEINS COMCENS COMCEMNS  CONCEMNS  CONCerns
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e PHQ-2/PHQ-9: Patient Hx tab > Depression Screening & Plan > Past Assessments & Plans
will show the patient declined
Depression Screening & Plan

o Review patient-submitted responses. x
Patient completed PHQZ with score of 0 on 09/08/2025. Validate and submit responses.

Assessment

Observation Date

Past Assessments & Plans

Score Comments Plan Plan Comments Source  Last updated

If a patient later completes one of these forms, a new entry will be captured in iKnowMed and the
decline checkboxes will no longer be selected.

Patients can now opt out of broadcast messages

Patients and caregivers can now unsubscribe from announcement emails sent by your practice using
Bulk Actions > Send Announcements. This update helps reduce unwanted emails and gives
patients and caregivers more control over their communication preferences.

The new unsubscribe statement will appear at the end of each announcement email with a link to opt
out. After clicking the link, users will be sent to a separate webpage to confirm that they wish to
unsubscribe.
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For guestions regarding the contents of this message, contact your practice.

<& ontadaHEALTH

Confidentiality Notice: This e-mail message, including any attachments, is for the sole use of the intended recipient(s) and may contain confidential and
privileged information. Any unauthorized review, use, disclosure, or distribution is prohibited. If you are not the intended recipient, please contact Ontada
Health Technical Support at 1-855-887-6788 and destroy all copies of the original message.

To stop receiving email communications about Care Team Announcements, unsubscribe,

Upon confirmation, the new Care Team Announcements setting will automatically toggle off in the
patient’'s My Account > Email Notification Settings. Patients can re-enable announcements
anytime by toggling this setting back on.

Email Motification Settings

Enable Email Motifications to testok@yopmail.com On D
Appointment Reminders On ()
Care Team Announcements Off

essag On (:)

Practices can also resubscribe patients through Support Tools > Patients > Email Notification
Settings.
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Language Preference
Support Tools

Pationts

Account Status

Emiail Motification Settings
Ernail Motifications i testolSyopear com [+ (:)

Additional enhancements

e Navigation update for mobile users: Patients accessing the portal from a mobile device can
now open the full navigation menu from any page within the portal, making it easier to move
between forms, messages, and other areas of the portal without needing to return to the home

page.
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