iKnowMed Generation 2 Release Notes ontada’

June 2025 Release Notes
Version 3.51

Prepare Now: Configure document settings for
future release of all documents to patient portal

Changes are coming to Admin > Document Types to help practices control
which documents are shared with patients and caregivers through the patient
portals.

NOTE: These settings will be available immediately for configuration, but
the full functionality will not be activated until July 26, 2025.

Updates to Admin > Document Types
See key details on the Document Types table Feature

The table in Admin > Document Types now includes more information at a
glance. There is no need to click “Edit” to view key details.

New columns include:

¢ Document Type

e Chart Display Location

e Result Definition

¢ Release to Patient Portal
¢ Display Mode

e Review Category

¢ Review Required

¢ Visible in Attaching

¢ Visible in Document Filters
e Modified By

e Modified Date

1 © Ontada 2025. All rights reserved.



iKnowMed Generation 2 Release Notes ontada’

Manage Document Type Definitions

ADD DOCUMENT TYPE

Document t Type Chart Display Release to Patient Visible in Visible in
Name Document tType  Owner Practice  Location Result Definition  Portal Display Mode Review Category  Review Required  Attaching Document Filters  Modified By Modified Date

CCDA OncHem of MSH  Patient Results Image Viewer Mode Other Documents ~ Yes Yes Yes 2Dpdash zzP 0510712025 21:39
EMR Master afa"l:gg’apmcs‘ Clinical Note Mode  Imaging Yes No Yes The Lynx Keeper  02/17/2017 17:20
EMR Master Patient Documents Clinical Note Mode ~ Other Documents ~ No No Yes ETL Interface 11/07/2015 18:51
Onc Hem of MSH ﬁfﬂ"&gg'aph‘“‘ Image Viewer Mode Other Documents  Yes Yes Yes G2MD103 06/2012016 16:53
e o asment ﬁfg;,’:fa":ge"‘s"‘ EMR Master Patient Documents Automatically Clinical Note Mode  Other Documents ~ Yes Yes Yes Disha Physician 051612025 19:23
OncHem of MSH  Patient Documents Automatically Yes Yes Yes Disha Physician 051212025 11:07
OncHem of MSH  Patient Documents Automatically No Yes Yes Disha Physician  04/3012025 15:12
gfq"l‘:s':;an EMR Master Patient Documents Automatically Image Viewer Mode Yes Yes Yes Disha Physician  05/16/2025 18:24

Bone density .
oAy nc Hem of MSH  Patient Documents Automatically Image Viewer Mode Imaging No Yes Yes onc hem 0510912025 12:10

Action Required: Configure document sharing settings by July 25, 2025

Practices must review and update their document type settings in Admin >
Document Types by July 25, 2025.

Starting July 26, 2025, the system will begin using these settings to determine
which documents are shared with patients and caregivers via the patient portals.

Step 1: Ensure documents appear in the Documents tab of the patient’s
chart

To be eligible for portal sharing, a document must first appear in the Documents
tab of the patient’s chart.

When adding or editing a document type, set the Chart Display Location to
Patient Documents for any document type you want to be considered for portal
release (callout 1).
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required

Document Type Definition Detail

Document Type Name * aaa

Document Type CCDA ~
Owning Practice Onc Hem of MSH
Preferences
1 Chart Display Location Patient Documents e
Release fo Patient Portal Automatically w
Display Mode Image Viewer Mode w
Review Category Other Documenis v
Review Required J
Caplture Accept/Deny Status o
Visible in attaching list i
Visible in document filtering list o1

Step 2: Configure portal sharing behavior

Two key fields control how documents are shared from the patient’s chart to the
portal:

1. Release to Patient Portal (callout 1)
a. Automatically (default): Document is released immediately.
b. Hold Until Reviewed: Document is held until reviewed.
C. Never: Document is never released.

I. If“Never” is selected, a reason must be entered to remain compliant
with the Cures Act.

2. Review Required (callout 2)
a. Unchecked by default.

b. Check this box to require a review before the document is released.
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Document Type Definition Detail required

Document Type Name * aaa

Document Type CCDA w
Owning Practice Onc Hem of MSH
Preferences
Chart Display Location Patient Documents £
1  Release to Patient Portal Automatically v
Display Mode Image Viewer Mode ~
Review Category Cther Documents

2 Review Required

Capture Accept/Deny Status ]
Visible in attaching list vy
Visible in document filtening list o

How these settings work together

Document release from the Documents tab of the patient chart will be controlled
by the “Release to Patient Portal” and “Review Required” settings, as well as the
“Do not release results until review” chart alert:
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“Do not
release
Release to Review until
. . . Result
Patient Portal Required review”
chart
alert
Automatically Unchecked Inactive Released
to portal
Automatically Unchecked Active Not
released to
portal
Automatically Checked Inactive Released
to portal
Automatically Checked Active Requires
review
before
release
Hold Until Unchecked Inactive Not
Reviewed released to
portal
Hold Until Unchecked Active Not

Reviewed released to
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“Do not
release
Release to Review until
Patient Portal Required review”
chart
alert
portal
Hold Until Checked Inactive Requires
Reviewed review
before
release
Hold Until Checked Active Requires
Reviewed review
before
release
Never Any Any Not released
to portal

Orders Queue Enhancements

We're making several improvements to the Orders Queue to streamline
performance, improve reliability, and reduce workflow disruptions.

Retirement of the Orders Queue Legacy

To optimize overall system performance, we’re removing the Orders Queue
Legacy. This eliminates the need for background processes that maintained two
queues, reducing system delays and potential disruptions.
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NOTE: Users can continue to leverage the filter for the Orders Queue
Legacy “Processed” status in Orders Queue > Filters > Queue Status.

Smarter order status handling

We've refined the rules that determine when an order’s status resets in the
Orders Queue to help preserve accurate order status tracking and minimize
unnecessary rework.

Going forward:

o Editing C1s from the patient’s Flowsheet or Order History tab will no longer
reset an order’s queue statuses to “Not Started”.

¢ Opening an order from the Flowsheet or Order History tab and clicking Save
& Sign without making any changes will no longer reset the order’s queue
statuses to “Not Started”.

See the number of patients, not orders

You’'ll now see the number of patients (instead of the number of orders) that
match your current filter criteria displayed in the far-left column of the Orders
Queue (callout 1). This change boosts queue performance, as retrieving the
patient count is much faster than counting individual orders.

| Search Patient Name or 1D [9)

FILTERS 54 Patients @

> Filter Presets Custom

NEXT D () selectAllOrders [_] Select Labs Show Update History
Wushmc, Vcawar (F)

Unspecified

08DGMP22555ZBLY Update Selected Orders:
09/18/2000 (24 yo) Location Type Perform Location Perform Date Queue Task  Update Status  Queue Note
Patient Notes:

Use My Logged-in Location

r Order Date (Newest to Oldest,
Sort By [ Order Date (Newest to Oldest) Thursday, May 15, 2025
a

Wuvshmc, Vcawar (F) 05/15/2025 '
MRN: 08DGMP2255SZBLY

DOB: 09/18/2000 (24)
Orders: Basic chemistry panel

[ Basic chemistry panel

Associated Problem: Colon cancer Perform Date: Friday, May 30, 2025
Ordered/Edited By: Ydnjtotdvm, Nhyasetac on Type: In Clinic

MRN: W21CRPKO23CDH3N 05/15/2025

DOB: 04/23/2000 (25)
Orders: CBC, CBC wi auto diff

Zeaazpn, Avtwakfd (F) 05/15/2025

Order Instructions: Mntpousgkp
Group By Add chart comments

Lscrsx. Enjimiwo (F) 05152025 3:: 5‘0 IF by Ydnjtotdvm, Nhyasetac on 05/15/2025

MRN: 0S8800JVEHR7WIA
DOB: 11/19/1973 (51)

Show all from past 13 months

Thursday, May 15, 2025

Basic chemistry panel

More reliable order display

We’ve improved a background process to more efficiently apply the default “Not
Started” status to orders. This reduces the chance of orders being missing from
the queue, especially during times of high system activity. You’ll now see orders
appear in the queue more consistently, as expected.
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Medications and Allergies full integration with
Ontada Health e-Registration

Starting Thursday, June 26, 2025, the "Pending" status that was introduced in
the Medications and Allergies tabs of the patient chart will become fully
functional. This enhancement allows practice staff to electronically review,
reconcile, and verify patient-submitted updates, eliminating the need for manual
data entry.

How it works
Patients without reported medications or allergies

If a patient has not reported any medications or allergies through Ontada Health
e-Registration, the Medications and Allergies tabs in their chart will display a
message indicating that no information was submitted (see callout 1 for example).

This message will prompt staff to confirm that the patient has no known
medications or allergies. To document this in the chart, simply check the box
labeled “No Known Medication Allergies” or “No Known External
Medications” (see callouts 2 for example) and click the Yes button.

Once selected, this information will be saved to the patient’s chart, ensuring
accurate and complete documentation.

2% Chart Summary Clinical Profile Flowsheet Orders Results Documents Demographics Nursing Care Scheduler Admix Charge Capture

Problems  Treatments ChartAlerts  Care Plan Me(hc?z’ Allergies ) Health Maintenance Observations ~ Family Hx  Devices  Patient Hx i & ]

m J Active [ | Pending [ | Inactive [ | Resolved No Known Medication Allergies [[{Zeslteia=2a o (ThY ONCILED

Allergy Name OnsetDate  Status Allergy Alert Additional Info Verification Info Verification History

Patients with reported medications or allergies

When a patient completes the Medications & Allergies section of the e-
Registration form, their responses will automatically populate the Medications
and Allergies tabs in their chart. These entries will appear with a “Pending”
status until reviewed by practice staff.

To review and reconcile pending medications:
1. Open the patient’s chart and navigate to Clinical Profile > Medications.
2. The Pending status box will be checked automatically (callout 1).

3. An alert will appear in the table to notify you that items need to be reviewed
(callout 2).
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Problems Treatments Chart Alerts Care Plan Medications Allergies Health Maintenance Observations Family Hx OB/GYN Hx Devices Patient Hx
v Medication List o No Known External Medications
SN IREIY o o sz o .| 8 v rove e
Type/Description Start End Status Inactivated/Verification Info  Inactivated/Verification Hx
i - @ 2
‘Acetaminophen-Caffeine Oral 500 mg-65 mg 500-65 mg tablet every 6 hours No - - Pending
Vitamin D3-Vitamin K2 (MK4) Oral 1,000 unit-100 mcg 1,000-100 unit-mcg tablet daily No - - Pending

4
s

4. If you wish to verify all items (including removals) in bulk, check the select all
box or check the box next to each of the desired items (callout 3).

5. Click the Verify button above the table to enact all patient-reported changes

(callout 4).

2%  ChartSummary  Clinical Profile  Flowsheet  Orders  Results ~ Documents  Demographics  Nursing Care  Scheduler ~ Admix  Charge Capture
Problems ~ Treatments  Chart Alerts  Care Plan ( Medications ) Allergies  Health Maintenance ~ Observations  Family Hx ~ OB/GYN Hx  Devices  Patient Hx
T o No Known External Medications
4 RO TIRRR . v | o cecrenvcny | ecorc o 8 | won o e |
3/ Type/Description Start End Status fon Info  In: Hx
/| Acetaminophen-Caffeine Oral 500 mg-65 mg 500-65 mg tablet every 6 hours No ~ - Pending
/| Vitamin D3-Vitamin K2 (MK4) Oral 1,000 unit-100 mcg 1,000-100 unit-meg tablet daily No = = Pending

PR ] -+ oecisionToois

oee

N
aa

6. If you need to review or update any pending items before verifying them,

click the edit icon (callout 5).

7. After confirming or updating the information, click Save & Verify (callout 6).

2% ChartSummary  Clinical Profile  Flowsheet ~ Orders  Results ~ Documents ~ Demographics  Nursing Care  Scheduler

Problems  Treatments  Chart Alerts  Care Plan ( Medications ) Allergies  Health Maintenance  Observations ~ Family Hx Ol

Admix  Charge Capture

B/GYN Hx  Devices

4| Verify Patient-Entered Medication

Patient Hx

v Medication List o No Known External Medications P mDe
e e v v | O el AN
Inactivated)\Ver Inactivated/Ver 500-65 mg tablet v 2 v
Type/Description Start End  Status Info Hx Route : Erea
i icatic i 5 every 6 hours
Acelammo::;ezﬂcaneme Oral 500 mg-65 mg 500-65 mg tablet _ Pending 7 e
No
Vitamin D3-Vitamin K2 (MK4) Oral 1,000 unit-100 mcg 1,000- ~ %
100 unit-mcg tablet daily No Pending s 8 4
Start: End: Status :
=] ] AcTvE v
Provider :
i
8. The status of the item will change to Active (callout 7)
Problems Treatments Chart Alerts Care Plan Medications Allergies Health Maintenance Observations Family Hx OB/GYN Hx Devices Patient Hx
et @)
S T RIARIIY - ccrcrccroicn | o || v o ]
Type/Description Start End Status ation Info  Ina fication Hx
Vitamin D3-Vitamin K2 (MK4) Oral 1,000 unit-100 mcg 1,000-100 unit-mcg tablet daily No - - Pending
External Medications
Acetaminophen-Caffeine Oral 500 mg-65 mg 500-65 mg tablet every 6 hours No = = 7 Acive AR e a

Messac @) (T

s B8

s B8

9. Removed items will be marked with a red REMOVED BY PT badge (callout

8).

10. You may click the red box to remove item (callout 9) or open the item to view
the details before clicking Save & Verify or Remove to remove it from the

patient’s chart (callouts 10-11).
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Problems  Treatments  ChartAlerts  Care Plan ( Medications ) Allergies  Health Maintenance Observa tions  Family Hx  OB/GYN Hx  Device s Patient Hx ma

¥ Medication List (4] 4| Verify Patient-Entered Medication

Medication Name :*

Dose Form : Dose:  Units:
Type/Description 500.65 g tablet v2 v
s 9 Route : Frequency :
8 Pending s B8
Instructi
Pending | =
e start: End: Status :
500 mg 65 mg 50085 matablet | . ooPR S H o s =] ] INACTIVE v
Provid
Vitamin D3-Vitamin K2 (MK4) Oral 1,000 unit100 meg 1000-  _ _ oo ooPBAsey H ~ - B
100 unit-meg tablet daily No 0047 P
10 "

e v

NOTE: Only external medications can be updated or removed in the
Medications tab. For practice prescribed medications, you must continue to

update or discontinue the prescription in the patient’s Flowsheet. Then,
remove medication from pending status using the red box in the
medications tab.

To review and reconcile pending allergies:

1.
2.

5

10

Open the patient’s chart and navigate to Clinical Profile > Allergies.
The Pending status box will be checked automatically (callout 1).

An alert will appear in the table to notify you that items need to be reviewed
(callout 2).

If you wish to verify pending items (including removals) in bulk, click the Verify
button above the table (callout 3).

2% Chart Summar y  Clinical Profile  Flowsheet Orders  Results  Documents  Demographics ~ Nursing Care  Scheduler ~ Admix  Charge Capture  Messac c 4 DECISION TOOLS
Problems  Treatmentsms ChartAlerts  Care Plan  Medications ( Allergies ) Health Maintenance Observations ~ Family Hx ~ OB/GYN Hx  Devices  Patient Hx ﬁ a
B IS (/ Active () Pending (4 Dactive [ Resolved | No Known Medication Allergies [[ami e Naaea i

Patient-Entered Allergies — Review Needed (2) 2.

Allergy Name Onset Date Status Allergy Alert Additional Info Verification Info Verification History

ohg2integration
Biaxin Pending i | [, [i ] Audit
Latex, Natural Rubber Pending (i | Y a Audit

A window will appear where you can review all the changes. If it looks correct,
click the Verify button to enact all patient-reported changes (callout 4).
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Verify Allergies

Allergy Mame Date Status Allergy Alert Additional Info
S | Biaxin Active ﬂ
o | Latex, Natural Rubber Pending n

6. If need you need to review or update any pending items before verifying
them, click on the item (callout 5).

7. After confirming or updating the information, click Save and Verify (callout 6).
Patient Hx [1a] a

Problems  Treatments  Chart Alerts ~ CarePlan  Medications ( Allergies ) Health Maintenance ~ Observations ~ Family Hx ~ OB/GYN Hx  Devices

el 7 ctve 2 Pending [ ] Resohe ] o Koown edcaon i | EEETEISETImNtY) popsvmes

Patient-Entered Allergies — Review Needed (2)

Verification Verify Patient-Entered Allergy
Allergy Name ~ Onset Date Status Allergy Alert  Additional Info  Verification Info  History [ rr—— G N
ohg2integration Y o
5 siaxin Pending a 06109120 a Audit Lar i —_
PM Allergy Name *
hg2integration Biaxin
Latex, Natural &
Rkl Pending a 0610312025 0240 a8 Audit ey et
—Please Select— v | | —Please Select— v
Reaction
a
or
non v .
6
8. The status of the item will change to Active (callout 7)
2% Chart Summar y  Clinical Profile  Flowsheet  Orders  Results  Documen ts  Demographics  Nursing Care  Scheduler ~ Admix  Charge Capture  Messac @)
Problems  Treatments  ChartAlerts  CarePlan  Medications ( Allergies ) Health Maintenance  Observations  Family Hx ~ OB/GYN Hx  Devices  Patient Hx 0 [
[ 00 | I/ Active [ Pending [ ] inactive || Resoived
Patient Entered Allergies -— Review Needed (1)
Allergy Name Onset Date Status Allergy Alert Additional Info Verification Info Verification History
©ohg2integration
Latex, Natural Rubber Pending a . a Audit
£010u8j
Biaxin 7 Acive a e v a8 Audit

9. Removed items will be marked with a red REMOVED BY PT badge (callout
8).
10. Click on the item to view the details before clicking Save and Verify or
Remove to remove it from the patient’s chart (callouts 9-10).
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Problems  Treatments ~ ChartAlerts ~ CarePlan  Medications ( Allergies ) Health Maintenance Observations ~ Family Hx ~ OB/GYN Hx  Devices Patient Hx 0O [ ]
1 I e e (e
Patient-Entered Allergies - Review Needed (2)
Verification Verify Patient-Entered Allergy
Allergy Name  Onset Date Status Allergy Alert  Additional Info  Verification Info _ History " o ~
ho2integration
Peanut - dietary o 06/09/2025 Inactive v
Pending 0610972 Audit
(ubsiance o o w Allrgy Name *
Latex, Natural ohg2integration Latex, Natural Rubber
8 ) Rubver [CETSE Pending a 06109/2025 03:59 a8 Audit
5y PT PM
€010ug)
Biaxin Active a 06/09/2025 03:48 a8 Audit
PM
€010u8j R
Latex, Natural
L Active (i ] 0610312025 0348 a8 Audit 0

Enhanced visibility Medically Integrated
Dispensing (MID) prescriptions

To provide greater transparency into a patient’s treatment journey, we've added
new data points for electronic prescriptions filled by MID AccessPro, a medically
integrated dispensing pharmacy tool.

The following dates will now be displayed in both the Flowsheet and the Order
History tab:

e Prescribed Date
¢ Dispense Date
e Delivery Date

e Pillin Patient Date

These additions offer deeper insight into what the patient is being treated with and
when the medication reaches them, supporting more informed clinical decisions
and streamlined care coordination.
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Acetaminophen Oral required

Options for Occurrence

- Edit order

» Move Order

* Print

» Renew Order

» Discontinue (D/C)
» Remove

* Print Rx

* Audit History

Date Ordered
02/26/2025

Details

Acetaminophen Oral
Acetaminophen Oral 325 mg capsule

2 capsule orally once. Dispense: 30 Capsule Refills: 0 Duration: 15 days Allow
Substitution

Associated Problem(s): Colon cancer *
Medically Integrated Dispensing
Prescribed Date: 02/26/2025
Dispense Date: 02/25/2025

Delivery Date: 02/26/2025
Pill in Patient Date: 02/26/2025

New e-prescribing end user license agreement

p

rompt

Upon logging in after this release, all users from eRx-enabled practices,
regardless of whether they have e-Prescribing or non-prescribing capabilities, will
be required to review and accept a new end user license agreement from
NewCrop.

While users may close the agreement to continue working, the prompt will
reappear at each subsequent login until the agreement is marked as reviewed.
Accepting the agreement is required to prevent the pop-up from recurring and to
ensure continued access to e-prescribing features.

13
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E-Prescribing Agreement

Ta continue using the e-prescribing feature in iKnowhied G2, please review and agree to the End User License Agreemant below. This notification will close permanaently only after you

have agread Io these terms. For any Questons, Diease CONLAC! yOur Drachcs adminisirator,

V3 INDEPENDENT ASSOCIATE AGREEMENT

THIS INDEFENDENT ASSOCIATE AGREEMENT (this “Agreement”) is entered into effective as
of the , 2024 (the “Effective Date™) by and between [CUSTOMER NAME],
having its principal place of business at [CUSTOMER ADDRESS] (“Associate”), and NewCrop, LLC,
a Texas company having its principal place of business at 1800 Bening Drive, Suite 600, Houston, Texas
TT05T (“NewCrop™).

THIS INDEPENDENT ASSOCIATE AGREEMENT (this “Agreement”) is entered into effective as
of the . 2024 (the “Effective Date™) by and between [CUSTOMER NAME],
having its principal place of business at [CUSTOMER ADDRESS| (“Associate™), and NewCrop, LLC,
a Texas company having its principal place of business at 1800 Bering Drive, Suite 600, Houston, Texas
TI057 (“NewCrop”).

THIS INDEPENDENT ASSOCIATE AGREEMENT (this “Agreement”) is entered into effective as
of the . 2024 (the “Effective Date”) by and between [CUSTOMER NAME],
having its principal place of business at |[CUSTOMER ADDRESS| (“Associate”), and NewCrop, LLC,
a Texas company having its principal place of business at 1800 Bering Drive, Suite 600, Houston, Texas
TI0S7 (“NewCrop™).

THIS INDEPENDENT ASSOCIATE AGREEMENT (this “Agreement”) is entered into effective as
of the , 2024 {the “Effective Date”) by and between [CUSTOMER NAME],
having its principal place of business at [CUSTOMER ADDRESS] (“Assosiate”), and NewCrop, LLC,
a Texas company having its principal place of business at 1800 Bering Drive, Suite 600, Houston, Texas
77057 (“NewCrop”).

THIS INDEFENDENT ASSOCIATE AGREEMENT (this “Agreement”) is entered into effective as
of the . 2024 (the “Effective Date™) by and between [CUSTOMER NAME|,
having its principal place of business at |CUSTOMER ADDRESS| (“Associate™), and NewCrop, LLC,
a Texas company having its principal place of business st 1800 Bering Drive, Suite 600, Houston, Texas
TI0S7 (“NewCrop™).

THIS INDEPENDENT ASSOCIATE AGREEMENT (this “Agreement”) is entered into effective as
of the « 2024 (the “Effective Date”) by and between [CUSTOMER NAME],
having its principal place of business at [CUSTOMER ADDRESS| (“Associate™), and NewCrop, LLC,
a Texas company having its principal place of business at 1300 Bering Drive, Suite 600, Houston, Texas
TI057 (“NewCrop™).

[ o o]

ePRO Enrollment Tracking in VBC Care Plan

We’re adding a new ePRO Enroliment section to the Program Tracking area of
the VBC Care Plan to help practices track electronically reported patient
outcomes, a key component of the Enhancing Oncology Model (EOM) program.

How to document ePRO Enrollment

1.
2.

14

Open a patient’s chart and navigate to Clinical Profile > Care Plan.

Create a new or open an existing VBC Care Plan.

Click the Program Tracking section and scroll to the new ePRO Enrollment
subsection (callouts 1-2).

Select an enrollment status — accepted, declined, or ineligible (callout 3).

Add a date for the selection by clicking in the field or on the calendar icon

(callout 4).

If you need to remove a selection, click “Clear” (callout 5).

© Ontada 2025. All rights reserved.
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/. Once a selection and date are entered, this information will automatically
appear in the Overview section of the care plan under Program Tracking
(callout 6).

8. Be sure to save your changes to add this information to the care plan.

Value Based Care Plan (Date of service: 10/31/2024)

>

w N

o 3
3

Patier © Program Tracking ws)

OO0 O0O0O0O0

O Risk ©1) ial Counseling & Treatment Cost Review
Risk Level Treatment Plan Complete

Patient Education Complete

Screening and Social Worker . 6 cPRO Enrols
View Form
Referral Accepted, E:

Psychosocial Distress Screening

O Patient Notification 03 ~ Viewfom

CLOSE SAVE

Enhancements to CCDA export

The CCDA will be updated to improve the clarity and completeness of shared
patient information.

Date of Death field

A new Date of Death field will appear in the CCDA if a patient status is set to
“‘Deceased’ and a date of death is recorded in the patient’s chart (callout 1).

Additional Care Team details

The Care Team field will include the credentials, role, Member ID/NPI number,
and practice address and phone number for the patient’s attending provider
(callout 2).

15 © Ontada 2025. All rights reserved.
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. a
EOM, Test Patient Summary CCD
Patient Test EOM
Date of birth January 10, 1992 Sex Female
] Date of Death Jung 2, 2025
Race Unknown Ethnicity Unknown
Languages Unknown code
Contact info Patient IDs TestEOM123 2.16.840.1.113883.3.623
Document Id PatientSummaryCCD_EOM_20250609_0616_18.801 2.16.840.1.113883.3 623
Document Created: June 9, 2025, 06:16:18, MST
2 Care Team ZZVagdevi ZZNamburu of Onc Hem of MSH Role: Attending Physician Member ID: 12345 Address: 123 Mission Street 6th Floor San Francisco, CA 94105 Tel (Work
Place): (510) 402-6077
Author Ashley Dopp, Onc Hem of MSH
Contact info 123 Mission Street
6th Floor
San Francisco, CA 94105
Encounter Id fcaaa939-d56e-4bb7-9b35-9778867818e4
Encounter Date at May 2, 2025
Encounter Location San Francisco Medical Oncology, Unit 1594 Box, Abilene, TX - 79603
Informant ZZVagdevi ZZNamburu of Onc Hem of MSH
Contact info
Document maintained by McKesson Specialty Health
Contact Info 10101 Woodloch Forest
The Woodlands, TX 77380, USA
Tel (Work Place): 800 381 2637
Table of Contents
« Assessment and Plan
« Allergies and Adverse Reactions.
« CarePlan
« Reason for Visit
« Mental Status
« Encounters
« Functional Status
« Goals
« HealthConcerns v

(o o

Export Patient Referral Note

The Release of Information widget on the Chart Summary tab of the patient’s

chart will include a new Export Patient Referral Note (CCDA) option (callout 3).
This file shows what an external partner would see if the CCDA were shared with
them.

> @ TestEOM (33/F) | §¥4 DOB:01/10/1992 MRN:TestEOM123 Attending: ZZNamburu, ZZVagdevi Dx: Colon cancer  Ht/Wt/BSA:-/-/- Allergies: Undefined

2% ChartSummary  Clinical Profile  Flowsheet  Orders  Results  Documen ts  Demographics  Nursing Care  Scheduler ~ Admix  Charge Capture  Messac () (EIERMIE
Default View | Interval Summar v ® 0o DI

&8 x
Opti

-year)
ord (1-year) File (CCDA)
CDA)

jote File (CCDA)
rd Other Release of Patient Information

Organize tabs when documenting clinical notes

You can now rearrange the tabs in the clinical note editor, giving you more
control over how these tabs display when creating a clinical note. This is
especially helpful if you use features like Al Scribe as you can now choose
whether the Al Scribe or Last Note tab appears first or set any order that works
best for you.

How to customize your tab order:

16 © Ontada 2025. All rights reserved.
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Go to User > Preferences.

Select the Other tab.

@ N

In the Clinical Note Editor Tabs section, use the arrows to move tabs into
your preferred order (callout 1).

4. Save your changes.

Edit user detail - Dopp, Ashley
a  User Details Patient Chart  Patient Banner  Clinical Profile  Clinical Note Templates  Logo [RSULEM Flowsheet  Interval Summary  Message Center My Tasks  User Dashboard [}

B pemission Clinical Notes

/| Edit Other Users' Clinical Note Drafts
L3 Preferences /| Hide Replaced Clinical Notes
/ Use Advanced Editor for Clinical Notes
Show Recently Deleted Chnical Notes
1 ) clinical Note Editor Tabs
Tab
Last Note
Templates

g

Sections ﬂ
Dictation List

Transcription

Billing

Unfinished Charting

Hide Pain Care Plan Column
Patient Search

Include "Merged patient status charts in search results
Top Navigation

Dragon Disable Hover

Fixes (A-Z)
Admin > Practice Preferences

Previously, clicking the Save button on the Order Preferences tab (even without
making any changes) would unintentionally deselect the Practice Logo /
Letterhead checkbox on the General Settings tab within Practice Preferences.

With this fix, saving from the Order Preferences tab will no longer affect the
Practice Logo / Letterhead setting. Clinical notes generated after saving
preferences will retain the selected logo as expected.

Fixes (A-2)
Worklist Queues > eRx Message

Previously, some APPs and supporting clinicians were unable to approve or deny
renewals on behalf of a physician in the eRx Message queue. This functionality
has now been restored, and APPs and other supporting clinicians can approve or
deny renewals as expected.
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