iKnowMed Generation 2 Release Notes ontada’

January 2024 Release Notes
Version 3.42

iKnowMed Generation 2 version 3.42 introduces important updates to
medication order and regimen status that improve accuracy and make
documentation easier. Additionally we've enacted feedback regarding the
Orders Queue. This version also contains various fixes and smaller
enhancements.

Medication order and regimen status updates for
enhanced accuracy and documentation

We have implemented several key enhancements to the medication order and
regimen status functionalities within iKknowMed. These improvements aim to
enhance accuracy in dosing, streamline documentation processes, and ensure a
more comprehensive and transparent view of medication-related activities.

Updated dosing representation

We have enhanced the display of dose values for medication orders on the
Flowsheet and in the Orders tabs. Dose values exceeding three digits will now
include a comma, ensuring clarity and accuracy in dosing information (callout 1).

The Admix and MAR tabs will also receive this enhancement in a future release,
providing a consistent experience across all relevant screens.
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Streamlined regimen management

Updates have been made to the Change Regimen Schedule, Suspend Regimen,
and Discontinue/Hold Orders screens in the Flowsheet. We consolidated toxicity
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options in the Change Schedule Reason selections (callout 1) to display the
most relevant information, promoting effective documentation practices.

> @ LizLemon (55/F) | B¥§ DOB:10/01/1968 MRN:2342333 Attending: Alpha, Doctor Dx: Breast cancer, female  HY/WYBSA: 172 cm /50kg/1.54 m2  Allergies: Undefined

j’ Chart Summary Clinical Profile Flowsheet # Orders Results Documents Demographics Nursing Care Sc c

New Orders (0) & Medications (1)  Regimens (0) [ Order Review © Order History [ dldakd

Date Created Created by Last Modified Date ~ Last Modified by Orders in Draft Session Notes

Nurse, Natalie, RN,
12/13/2023 Jeha, Natalie 12/13/2023 12204 PM  OBO: Jeha, ‘Central venous catheter flush Add notes

1 a8
Natalie
y Octagam (PF) (Immun glob G(IgG)-Malt-IgA 50+ (PF) IV 10 %) 16,000 mg (300 2

12/08/2023 Jeha, Natalie 12/13/2023 12:07 PM  Jeha, Natalie kg; Weight: 50 kg = 16,000 mg) Add notes ﬂ
12082023  Jeha,Nalalle  1208202300.03AM Jeha, Natale | 2x®l D1.815 + Pertuzumab and Trastuzumab SQ (Phesgo) 021D Add notes ¢ 8

(Neoadjuvant)

Additionally, nurses can no longer bypass the On Behalf Of selection in the
Change Regimen Schedule screen, ensuring comprehensive information is
captured. The On Behalf Of field is now displayed on the screen and must be
completed for any changes to be saved (callout 2).
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Change Regimen Schedule required

Order Type: * On Behalf of: * 9
Select v

Move to date: *

Change Schedule Reason: *

Select ~

#  Change this and all subsequent days
Change this day only

Chemotherapy
~ Doxorubicin Liposomal IV

< Immun glob G(lgG)-Malt-IgA 50+ (PF) IV 10 %
Premedications

J Granisetron IV

**Prn*™ Hypersensitivity Meds

Epinephrine IM

Diphenhydramine IV
Famotidine IV

Hydrocortisone |V

CEESL LS

Methylprednisolone IV

SAVE | CANCEL

Correction to order entry user display

We updated how information is presented for orders that were initially created
and saved as an order draft by one user, and then committed to the chart by
another user (callout 1). The user who saved the order in the chart will be
displayed as the user who entered the order (callout 2).
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New Orders (0) & Medications (0) ~ Regimens (0) [ Order Review

Date Created Created by Last Modified Date  Last Modified by Orders in Draft Session Notes

Jeha, Maria,
0 01/03/2024 Jeha, Maria 01/03/2024 01:45PM  OBO: Dopp, PET/CT scan, whole body Add notes s
Ashley, MD
at

Zzj
1011012023 1011012023 11:11 AM Basic Metabolic Panel; CBC w/ auto diff; CMP; Ferrtin; Smear review Add notes. s

8 8 B8

Zzjeha, Natalie,
ead Product

alie,
c 10104/2023 08:59 PM L
Manager

10/04/2023

2% ChartSummary  Clinical Profile  Flowsheet ~ #Orders  Results ~ Documents  Demographics ~ Nursing Care  Admix  Charge Capture  Messages  Treat (@) (O el

New Orders (0) & Medications (0) Regimens (0) B Order Review

Order History Order Search:
The listis filtered by - Regimen Name, Regimen Orders, Show Repeats, Medication Orders, Rx Orders, Laboratory Orders, Imaging Orders, OtherService Orders

Date Ordered Perform Date(s) Perform Location Ordered By (OBO) Commen ts

Unspecified-to be
e 01/03/72024 01/042024 completed by Scheduler A Dopp, Ashley, MD
ified-to be
0110312024 011012024 ey A Jeha, Nataliesu

Unspecified-to be

0110312024 Prior to Next Visit completed by Scheduler

Jeha, Maria(Alpha, Doctor)

Unspecified-to be

01/02/2024 01/02/2024 completed by Scheduler

When the On Behalf Of provider is selected while saving the order, the user that
entered the order and the provider will be listed.

Accurate display of electronically prescribed medication
renewals

Before this release, the system encountered an issue where electronically
prescribed medication renewal activities (requests, approvals, denials) for a
prescription in a regimen would cause the medication to display in an incorrect
section in the Flowsheet. This issue has been prevented. The electronic
prescription renewal activity details will be displayed in the existing regimen row
for the medication.

Updates to new the Orders Queue improve workflow
efficiency

We’re introducing enhancements to the new Orders Queue aimed at streamlining
user workflows and providing more flexibility in managing patient orders. These
updates include several new features and improvements, each designed to
enhance efficiency, ease the transition to the new queue, and provide users with
greater control and insight into their tasks.

Improved filter presets for seamless order management

We have revamped the Filter Presets in the new Orders Queue to simplify order
management for new users of the Orders Worklist. Three pre-built presets are
now available to users who have not created any presets. The prebuilt presets
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will eliminate the need for each new user to create presets when they begin to
use the worklist.

New prebuilt presets

Today (callout 1)

e Order Date = Today

e Ordered From Location = Logged-in location
e Queue Status = Scheduling not started

e All other filters = All

Last 7 days (callout 2)
Order Date = Last 7 days

Ordered From Location = Logged-in location

Queue Status = Scheduling not started
All other filters = All

Incomplete Orders (callout 3)
e Order Date = Last 90 days

e Ordered From Location = Logged-in location
¢ Queue Status = Scheduling on hold, Scheduling in progress

e All other filters = All
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[ Search Patient Name or ID ] O

FILTERS 4887 Orders )

W Filter Presets Custom

o Custom
oO Today Fal |
O Last 7 days 9 ran |
OO Incomplete Orders Fal |
Sart By [ Order Date (Newest to Oldest) v
zzSteele, zzTrainer (F) STAT @

MRN: zzSteele

DOB: 07/07/1977 (46)

Orders: CBC, CMP, CT braast brachytherapy, CT
scan, Ferritin, Folate, serum, Iron, MRI
abdomen, PET/CT scan, RTC MD, RTC
nurse for chemo, Reticulocyte count, %....

Dallas Demo, Kristen (F) STAT @

MRN: dallaskris

DOB: 11/02/1948 (75)

Orders: CA 19-9, CBC, CBC w/ auto diff. CBC w/
man diff, CMP, CT abdomen/pelvis w/
contrast, Creatinine clearance, 24 hr
urine, LDH, Magnesium, PET/CT scan....

1) 2 3..44 »

v 4 -‘ , ZzSteele, zzTrainer (F)

zz5teele
07/07/1977 (46 yo)
70in, 120 b, 1.64 m2 (05/22/2023)

(e ] OBRS O

Phone: 222-222-2222[Home]

Address: 123 Main St., San Fran, CA, 00002
Email: ericka.steele@mckesson.com
Problem(s): Multiple @

Insurance: Anthem @

Attending: Multiple @

Allergies: Penicillins @

MNext MD Visit:

Group By | Order Date (Oldest to Newest) v

Show all from past 13 months

STAT/ASAP/ADd-On -~

CMP @

CBC @

CBC @

CMP @

Users have the flexibility to edit or delete the prebuilt presets as needed. Users
can have up to six presets, including the prebuilt ones. The prebuilt presets are
not available to users who already have defined presets. The user-defined
presets will remain in place; however, if a user deletes all their existing presets,
the system will provide them with the prebuilt sets.

Expanded Order Type filter options for enhanced flexibility

The Order Type filter options have been expanded to include an improved

Regimen Orders filter (callout 1).

This option includes a breakdown that incorporates distinctions between
Prescriptions - Electronically Prescribed or Not Electronically Prescribed,
Medications, and Other Regimen Orders (callouts 2-4).
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This added granularity provides users with increased flexibility, catering to a
broader range of use cases.

Filters X

Filter Presets € Restore Default Filters

o Custom Filters

O Create New Preset Enter New Preset Name

Order Date -,; B ke i
~ elect
Perform Date
. oD Regimen Orders
Perform Location
QD Prescriptions
Ordered From Location E] Electronically Prescribed
: . E] Mot Electronically Prescribed
Ordering Provider ALL ] Medicat
edications
Order Type ALL C] Other Regimen Orders
E] Medication Orders
Queue Status ALL
D Prescriptions
Advanced Filters ALL (] Electronically Prescribed

E] Mot Electronically Prescribed

C] Mot Prescriptions

CANCEL APPLY

i W -

Update multiple queue tasks simultaneously

Multiple queue tasks can now be updated simultaneously to process orders more
efficiently. This is useful when the same status needs to be applied to different
tasks.

Simply select an order then use the updated Queue Task drop-down to select
multiple tasks (callout 1). Use the Update Status drop-down to apply the same
status to these tasks (callout 2) and Save your changes (callout 3).
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Search Patient Name or ID [9)

FILTERS

V Filter Presets Custom

© custom
O Today
O Last7 days

(O Incomplete Orders

1306 Orders @

A
e @

Sort By | Order Date (Newest to Oldest)

Gen01, Patient01 (F)
MRN: abcdef8329
DOB: 01/01/1986 (38)
Orders: CBC, Dexamethasone Oral, Lisinopril
Oral, RBC, WBC, Zestril (Lisinopril Oral)

STAT ®

Madeline, Maple (F)
MRN: 253423

DOB: 10/01/1960 (63)
Orders: CMP, MRI

STAT®

Hunter, zzAshley (F)
<(1)23.10>

ASAP ®

v Gen01, Patient01 (F)
abcdef8329
01/01/1986 (38 yo)

52in, 140 1b, 153 m2 (12/20/2023)

MESSAG

Phone: 5478963215[Mobile]
Address: Test Lane, Hustone, TX, 54789
Email:

Problem(s)

Insurance:

Attending:

Allergies: NKA

Next MD Visit:

Group By | Order Date (Oldest to Newest)

Show all from past 13 months

Cerevor O setec At o

Update Selected Orders:

Perform Location  Perform Date

MM/DD/YYYY )

Show Update History

.
[}

&
o ©

Queue Task  Update Status  Queue Note
Multir & | | InProgre W | | Add Note

STAT/ASAP/Add-On

Ordered By: Qaerx, Padphy on 12/28/2023
Add chart comments

[ rec

Ordered By: Qaerx, Padphy on 12/28/2023

Add chart comments

Scheduling

Lab

Pharmacy Review
[0 Pharmacy Dispensing
[ Research Review

| Thursday, December 28, 2023)

[ Financial Review

[0 External Scheduling

Perform Date: ASAP (Thursday, December 28, 2023)
.

Multiple badges noting the different tasks and their same status will then be
displayed on the order (callout 4).

Search Patient Name or ID [}

FILTERS

V Filter Presets Custom

© custom

O Today ’
QO Last7 days s
(O Incomplete Orders s
Sort By | Order Date

Gen01, Patient01 (F) STAT @

MRN: abcdef8329

DOB: 01/01/1986 (38)

Orders: CBC, Dexamethasone Oral, Lisinopril
Oral, RBC, WBC, Zestril (Lisinopril Oral)

Madeline, Maple (F)
MRN: 253423

DOB: 10/01/1960 (63)
Orders: CMP, MRI

STAT ®

Hunter, zzAshley (F)
<(1)23.10>

ASAP ®

1306 Orders @

CY

v Gen01, Patient01 (F)
abcdef8329
01/01/1986 (38 yo)
52in, 140 1b, 153 m2 (12/2012023)

MESSAGH

Phone: 5478963215[Mobile]

Address: Test Lane, Hustone, TX, 54789
Email:

Problem(s)

Insurance

Attending

Allergies: NKA

Next MD Visit:

Group By | Order Date (Oldest to Newest)

Show all from past 13 months

cec ® (]
REC ®

RBC ®

NEXT D> [J select Al Orders

Update Selected Orders:
Location Type

Perform Date

MM/DD/YYYY ) SAVE

Perform Location

STAT/ASAP/Add-On

Ordered By: Qaerx, Padphy on 12/28/2023

Add chart comments

[ rBC

Ordered By: Qaerx, Padphy on 12/28/2023

o SCHEDULING: IN PROGRESS

Show Update History

Queue Task

Update Status  Queue Note

Add Note SAVE

LAB: IN PROGRESS

PHARMACY REVIEW: IN PROGRESS

Perform Date: Add-On (Thursday, December 28, 2023)
.

Perform Date: ASAP (Thursday, December 28, 2023)
a

Introducing Orders Queue Legacy worklist

To facilitate a smooth transition to the new Orders Queue, practices will now
have access to an Orders Queue Legacy worklist (callout 1). This resource
allows users to verify the visibility of expected orders in the new queue.

Ashley's Dashboard Lab
Default View Imaging HO®
Date Region Location Resource Fatient Notes R
o0z B v Searon Locations v Searcn v Pal v v Reset Fiters
Sign Orders
Applied Filters: AllLocations % ) ( AllResources % | Checked In €3 | Checked Out €3 | ( NoShow &3 | No Status &3
Admix
ApptTime  Patient Chart Alerts Appointment Resource Location Patient Tracker Billing Code Status Comments Chart Complete
0930AM  z7Test Stacy San Francisco Medical Attach Documents -
(6 30AU PST) (0810311990 52145683) NewAppointment  Liu iy Track Patient o Eat Enter comments
1:45AM singh, apple Outbound Fax
(0645 PST) (0710511805 appie123) NewAppointment  Acbnnio Fremont Track Patient Procedure Edt nter comments 0O
nonportal, accountnon Ins. Auth/Fin. Counseling .
B psr) (121271559 NewAppointment  doc S francisco Track Patient eoim Eat ° Enter comments o

accountnon12)

3 Appts and 3 Patients Found

Unfinished Charting

Oncology Care Model
OCM Patient List
4| Orders Queue Legacy

Orders Queue

3 To: Resource: Location: - -
4102922023 (4011032024 | P[] /Al Resources v |[ ~Please Select- ~ Vame or ] (] Missing Biling Codes [ ] Draft Orders Orgers UF

Appt Time. Patient Appointment Resource Location Transcription

O RERDSAM Zzdmester,Tayor demo patient Do Not Use (07/071977 zzwheeler123)  Follow-up Wneeler MD San FranciscoMeg Scheduler

(AR ATIAM z2Stecle, zzTrainer (OTI0THSTT 2zStecle) New Appoiniment 3013copy EastBay 000Gy nified Sign Queue

10/31/2023 03:30PM

© Ontada 2024. All rights reserved.

€ CcHEMl X

Pain Care Plan Billing Code Order Draft
Not Assessed 99214 No
NotAssessed MISSING No



iKnowMed Generation 2 Release Notes

ontada’

No updates to orders can be made from the legacy worklist. Orders can however

be printed or faxed from this queue if needed.

NOTE: Access to this worklist is temporary and it will be removed once
practices are confident in using the new queue.

Filter Criteria
Patient:

Patient (Gender/Age - DOB -

¥ Date

Gaytni, Quyolh F/30 -
01/0312024  12/10/1993 -
N1CXMOXBKFBXYO2

M4 a0t > M

Order Date Range:

Gaytni, Quyolh (DOB1 |  From: (011032024 | To: 0110312024

View Only: | STAT/ASAP || Add-On

By

Cvpnurin2,

Physician,
Shraddha

Processed

This Display is
7 Filtered a

Ordered  Queue

Processex d Date

17 0f 17 items are visible [/ Hide processed items

(ORI VUHEVNES ox B patent Notes B contact info

DOB. 121101953
MRN: N1CXMOXBKFBXYO2
Attending: -

Update Selected Orders

New Orders

v

Chart review by physician, NOS (01/03/2024)
Ordered by Prysician, Shraddna on 01/03/202%

‘ostomy supply (01/03/2024)
Ordered by:Physician, Shradana on 01/03/2024

MRI spine (01/032024)
Ordered by Physician, Shraddna on 01/03/2024

CBC (ASAP)
Ordered by:Physician, Shradaha on 01/03/2024

(8118 v L ccros | saer e

Location
Type:

Perform
Location:

Perform Location
Type:
Location;

Perform
Date:

Type
Location: 5
Perform

Date

Type
Location.

Perform
Date

Type:
Location:

Perform
Date

Allegies: Undefined Phone-nome: -
Next MD Visit: - Phone-cell
Prim Insurer: - Phone-work -
Sec Insurer: - Pref Phamm: -
Perfom Date
(Lab Only):
Chart Comments Queue Notes

Enhanced patient order history visibility

A new Show all from past 13 months toggle in the middle column (callout 1)
enables users to view a patient's previous orders going back as far as 13 months
and all future orders, even if they do not align with the current filter criteria. This
feature ensures a comprehensive view of a patient's order history for more
informed decision-making.

w0 @
V Filter Presets Custom
© custom
O Today R
O /0
'S

Sort By [Order Date (Newest to Oldest)

22Steele, zzTrainer (F)
MRN: 2zSteele
DOB: 07/07/1977 (46)

c

07/07/1

70in. 120

Vv 4, zSteele, zzTrainer (F)
4 225teele
23

MESSAGE @

Phone: 222-222-2222(Home]

Location Type

Group By | Order Date (Oldest to Newest)

@ 5o atiompes s monns @)

STAT/ASAP/Add-On

panel T (CBC wi diff, CMP, Beta 2.

mi P
free light chains, ESR, LDH) ®
cMP @

PET/CT scan .

cec ®

SPEP, I9G. IgM, IgA, Mag, Serum

STAT/ASAP/Add-On

DJ/C: Myeloma panel T (CBC w/ diff, CMP, Beta 2

Perform Location

e 0 seec At Orters

Update Selected Orders:

Perform Date

([J microglobulin, SPEP, IgG, IgM, IgA, Mag, Serum free light

chains, ESR, LDH)

Associated Problem: Breast cancer, female * (C50.011)
v Ordered By: Zzsteele, Ericka on 09/21/2023

Add chart comments

[ orc:cmp

Associated Problem: Breast cancer, female * (C50.011) Anemia

(disorder) *

Ordered By: Zzsteele, Ericka on 11/29/2023

Chart Comments: Training test #

Show Update History

QueveTask  Update Status Queue Note

LAB: COMPLETE

Perform Date: ASAP (Thursday, September 21, 2023) ®

SCHEDULING: COMPLETE

Perform Date: ASAP (Wednesday, November 29, 2023) ®
Type: In Clinic

Location: San Francisco Medical Oncology

Dose Calculation visibility on medication card

The Orders Queue now displays dose Calculation on the medication card
(callout 1), providing pharmacy reviewers with essential information to verify
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accurate dose calculations. This addition enhances the safety and accuracy of
medication administration.

) ¢ Show Update Histry
v 225teele, zzTrainer (F) O

o zzSteele
4887 Orders @ 07/07/1977 (46 yo) Update Selected Orders:
7001206 164 m2 (0512220

i Pl Location Type Perform Location Perform Date Queue Task  Update Status Queue Note
7 MESSAGE @ s
V Filter Presets Custon (e | BBS 3O
3

22(Ho
St San

€A.00002 Monday, May 22, 2023

[ cisptatin Iv
Cisplatin Q21D (Ovarian, Breast) (CHEMOTHERAPY) @

Dose Form: 1 mg/mL solution Regimen Start Date: Start: 05/22/2023 on C1D1 for 21 days x 6
° Calculation: 123 mg ( 75 mg/m2; BSA: 1.64 m2 = 123 mg) cycles (Monday, May 22, 2023)
i Tx Days: C1D1,C2D1,C3D1,C4D1,C5D1,C6D1

-
() Show all from past 13 months

Monday, May 22, 2023

Pathway:Off Pathway @

[ Dexame thasone i\

Cisplatin IV

Regimen Start Date: Start: 05/22/2023 on C1D1 for 21 days x 6
cycles (Monday, May 22, 2023)
Tx Days: C1D1,C2D1,C3D1,C4D1,C5D1,C6D1

1)23..44 >

Persistent Group By and Show Update History settings

The Group By and Show Update History settings will now persist even after
leaving the tab or logging out and back into iKknowMed. This improvement
ensures that users can seamlessly resume their work with the preferred settings
intact, enhancing the overall user experience.

Additional Enhancements (A-2)

Admin > Ontada Health

Practices using the new Ontada Health patient portal will now see results from
the NCCN Distress Thermometer form integrated into iKnowMed. Once these
forms are marked as complete in the Forms Queue, the results will be sent to the
patient’s Clinical Profile > Patient Hx tab. If the NCCN Distress Thermometer has
a high score, it will also generate a task in the General Queue for follow-up
action. This enhancement eliminates the need for manual data entry and
optimizes your workflow.

Patient Banner

Previously, users were limited to using the Visit List to access the patient tracker.
Now, simply click the Patient Tracker label in the patient banner to open the
Track Patient window. Here, users can seamlessly view a patient's appointment
time, location within the clinic, and audit history.
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Worklist Queues > Unified Sign Queue

We enhanced the scrollbar on the right side of the screen in the Unified Sign
Queue so that users can simultaneously navigate through the items for each
patient and mark them as Reviewed, making the signing process faster and more
user-friendly.

Fixes (A-2)

Admin > User Groups

We resolved a defect where the display of member names overlapped on the
Manual Selection screen within User Groups. This issue prevented users from
editing or removing group members as needed. With this fix, manually added
group members will now be displayed properly, improving the overall user
experience.

Clinical Profile > Problems

¢ We resolved a defect where charting Social Drinker for Alcohol Use resulted in
the removal of additional codes added for Tobacco/Nicotine Use. Now,
charting codes for both Alcohol Use and Tobacco/Nicotine Use can be done
without any issues.

¢ We resolved a defect where charting No Alcohol Use automatically added No
Tobacco/Nicotine Use, and this addition couldn't be removed. With this fix,
users can now remove the No Tobacco/Nicotine Use as expected.

¢ We resolved a defect where the ICD-10 value for diagnoses with only one code
(e.g., prostate cancer) reset to the default value despite users selecting and
saving a different code. This fix allows users to choose and save their
preferred ICD-10 value without any unexpected resets.
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