iKnowMed Generation 2 Release Notes ontada’

February 2024 Release Notes

Version 3.43

This release introduces enhanced flexibility in order settings, allowing for
customization of default new order dates to better meet the needs of
practices and individual users. Curbside Connection is now available in
Clear Value Plus to improve accessibility and awareness among physicians
treating patients with rare conditions. Other improvements include
enhanced filtering options in the Orders Queue, streamlined documentation
of patient history, and simplified billing procedures, alongside fixes
addressing discrepancies in medication lists and errors in accessing
molecular results.

Upgraded order settings allow for Default New Order
Date customization

In this release, we updated the Default New Order Date settings to provide
greater flexibility by allowing practices and users to choose from a larger variety
of order date options that better meet their specific needs.

Practice Preference settings

We've expanded the Default New Order Date options for enhanced flexibility.
Now, practitioners have a wider range of choices (callout 1), including:

Require user to select
Prior to Next Visit

1 Week

2 Weeks

1 Month

2 Months

Moreover, by enabling the Allow Users to Customize setting (callout 2), practices
can permit individual users to customize their Default New Order Date according
to their preferences.
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Order Settings

Default new Order date 2 Weeks v o e /| Allow Users to customize
= . |

Stop Orders without a Diagnosis | Mot trce b el Imaging Orders
Prior to Next Visit

Study patients: precheck IGD 10 Z00.6 for lab orders | ;'\

Default Order date for panels ordered

through genomic ordering tool

1 Month
2 Months

A P C st

User Preferences settings

For users affiliated with practices that permit customization of the Default New
Order Date, a dedicated Orders tab has been introduced for streamlined
management (callout 1).

Within this tab, users can easily access and modify their preferences, choosing
from the following range of options (callout 2):

e Use Practice Default

Prior to Next Visit

Require User to select
1 Week

2 Weeks

1 Month

2 Months

Edit user detail - Dopp, Ashley
& User Details profile  Clinical Note Templates ~ Logo ~ Other  Flowsheet  Interval Summary  Message Center ~ My Tasks  User Dashboard — Document Filters procedur. 1 JREES °

B Permission Orders

Default new order date: | Use practice default v 9
Use practice default

& Preferences

After selecting and saving a preferred option, the new date type will serve as the

default Perform Date for orders within the New Orders sub-tab of the patient
chart.
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Curbside Connection and Clear Value Plus
integration

Ontada's Curbside Connection program, an exclusive service tailored for all
iKnowMed practices, aims to tackle the complexities of treating patients with rare
conditions that lack established pathways.

Now, we've integrated Curbside Connection into Clear Value Plus (CVP) to
improve accessibility and foster greater physician awareness. The Curbside
Connection link within CVP will appear at the Guideline/Disease level for
diagnoses, such as CLL (callout 1).

Clear Value Plus - Pathway Decision Support

Excellie Madeline (67 / » Cloar Value Plus = Powered by -
il Missing Facts: No C: dant Regil

MRN. 56234 Please provide the missing facts designated on the left.
DOB 05/14/1956
Insurance C
Medical Info | Value W i Curbside C: il o Filter Chemotherapies by: |
Fill in missing facts B
ebrile
Please supply the following information to demonstrate s Giinical Trials At This Practice (1) Neutropenic EMmetogenic Action
concordance: Risk [
Febrile
G - . Value P&T Emetogenic
| svow | TrestmentOptions (0) Pathways  Prefamed NOON GOE Meug;p:mc Bl Action
Regimen Type =
. " - Value P&T Emelogenic
v Regimen Type Chemotherapy sHOwW  Other Regimens (45) Pathways  Prefored NGON GOE Nan'tzl:pkemc oo Action
Diagnosis
Chronic lymphoid
v Primary Diagnosis:  leukemia, disease

(disorder)

Search All Regimens

= Used by decision support

e,

Upon clicking the Curbside Connection link, you will be directed to the booking
page to schedule a connection appointment.
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Curbside Connect | Complex
and Advanced CLL

Cuwrbside Connect | CLL patient
with at least oneg of the followin

Frew: [ it 3

Eogiing tor Curbyide Connegt | CLL patient with ot least cas of the fallswing lab valuss - Hgh lea than
O gl P e than HOOw IO, WIBC geeater tha, 100%

DATE

* Jarary 2024

THklf

This streamlined process ensures that physicians can access valuable insights
offered by the program, ultimately facilitating better patient care and informed
decision-making.

Updates to the new Orders Queue

Improved filtering for order management precision

The Order Date filter within the new Orders Queue has been improved to provide
users with a more efficient and intuitive way to pinpoint orders placed outside
regular business hours, over the weekend, or on a date further in the past. The
expanded range of options include:

All

Custom

Today

Yesterday

Yesterday and Today
Last 3 Days

Last 7 Days

Last 14 Days
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e Last 30 Days
e Last90 Days
e Last 13 Months

Filters p.4
Filter Presets @) Restore Detault Filters
o Custom Filters

() Create New Preset  Enter New Preset Name

rD
Order Date TODAY O All
Perform Date NEXT 30 DAYS () custom
_ o Today
Perform Location ALL
(_j Yesterday
Ordered From Location ALL O Yesterday & Today
' -
. R Last 3 Days
Ordering Provider ALL Ow Y
() Last 7 Days
Order Type ALL () Last 14 Days
Queue Status L () Last 30 Days
O Last 90 Days
Advanced Filters ALL

(O Last 13 Months

CANMNCEL APPLY

Suppress display of procedures (with no orders)

Procedures initiated from the Nursing Care tab and procedures added from the
Visit List billing column will now be excluded from the Orders Queue, as these
procedures are typically associated with completed tasks. This update aims to
declutter and refine your workflow by eliminating redundant entries that represent
tasks already accomplished.

Enhancements in the Patient History tab

Improved documentation of patient screening declinations

When a patient opts out of undergoing depression screenings such as PHQ2,
PHQ9, or NCCN Distress Thermometer assessments, their decision will now be
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displayed in the Past Assessments & Plans section (callout 1).

By selecting the corresponding checkbox denoting the patient's declination, this
information becomes part of the audit history, ensuring a comprehensive view of
the patient's screening journey.

Health Maintenance ~ Observations ~ Family Hx ~ OB/GYN Hx  Devices ( Patient Hx (12 ] 8

SUBMIT

Problems Treatments Chart Alerts Care Plan Medications Allergies

Past Assessments & Plans

Plan Other Source Last
updated

Date # Distress Distress comments
level

10/09/2023
by Luoy
Provider PR

ucy

10092023 10 - PLANNEEDED - 0DUCTION
ZzHaring

0.AM

081232023

New alert to create a plan before submission

Previously, the system would only prompt users to create a plan when high
scores were submitted without accompanying plans for PHQ2, PHQ9, or NCCN

Distress Thermometer screenings.

With this release, an alert has been implemented to proactively notify users of
high scores that require a plan before submission. This alert will appear near the
Submit button (callout 1) and can help your practice address potential concerns
and formulate appropriate plans before finalizing the screening process.

Devices | Fatient Hx

F3

00000000 3
7 P i

Observations

Problems ~ Treatments  ChartAlerts  Care Plan  Medications  Allergies  Health Maints
o e ] e

1

0 (Reminder: Plan Needed)
CANCEL
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Improvements in the VBC Care Plan

Document patients’ decision to opt out of
sociodemographic data sharing

New and existing VBC Care Plans will now include the ability to indicate a
patient's decision to opt out of sharing their sociodemographic data with the CMS
Innovation Center. A simple checkbox accompanied by a field to record the date
of the opt-out will be displayed in the Patient Notification of Program section
(callout 1).

This enhancement allows practices participating in the Enhancing Oncology
Model (EOM) to identify patients who have opted out of sharing their
sociodemographic information with CMMI, enhancing transparency and
adherence to regulatory requirements.

Value Based Care Plan (Date of service: 06/28/2022)

Eligibility 0/3 O

Patient Notification
Risk o O

Patient Notification of Clear Responsible Care Team

: : Program

Screening and Social Worker Referral 3/7 @ DProwdcd to Patient

(O Yes. Provided (Date)
Dietitian oz O MM/DD/YYYY ]

(O Yes. Provided by Payer (Date)
Genetic Counseling oz O MM/DDIYYYY
Geriatric Assessmen t o O I
Oral Therapy o/1 O 0 Patient opts out of socio Clear

demographic data sharing
Program Tracking 1/4 @ (O es, Provided (Date).

MM/DD/YYYY
Patient Notification oz (O -
»

CLOSE SAVE

Dietary Consult orders now update the Dietitian Referral
section

Going forward placing a new order for a Dietary Consult for a patient will
automatically update the status of the Dietitian Referral section to yes and add
the referral date into the VBC Care Plan (callout 1).

This streamlines the process, ensuring that all relevant information regarding the
dietary consultation is documented and accessible within the care plan. In a
future release, previous orders for a Dietary Consult will be automatically added
to care plans.
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Value Based Care Plan (Date of service: 02/01/2024)

Form Overview
Eligibility o3
Dietitian
Risk o1
Screening for Dietitian Clear

Screening and Social Worker Referral 0/7 O Yes, Last Screening Date:

MM/DD/YYYY
(O Not Applicable

() Patient Refused

MM/DD/YYYY

Dietitian 1/2
Genetic Counseling 0/2
Geriatric Assessment 0/1
Oral Therapy 0/1

Program Tracking 0/4 Genetic Counseling

Screening for Genetic Clear

Patient Notification 0/3

ORNCRICRICRIORIOCRNORIORNO)

Counseling

Dietitian Referral Clear
oo Yes, Last Referral Date (read only):
02/01/2024

(O Not Applicable
(O Patient Refused:

MM/DD/YYYY

Genetic Counseling Referral Clear

(N Ve 1 act Bataral Data Liand ant-

CLOSE SAVE

Easy billing of G2211 with Prolonged E/M Visits

In this release, we have changed the nested radio buttons to check boxes on
New Patient 99205 and Established Patient 99215 in the E/M portion of the
Billing screen (see callout 1 for example). This allows users to easily bill G2211
with Prolonged Visits. Both G2211 and the prolonged visit code can be selected.
This applies to both the CMS Time and the AMA Time Practice Preference

S

etting.

Specify Billing Code

Attending: *  Zzbowhall, Karin v SeenBy: © | Zzbowhall, Karin v

Appointment: * New Appointment 02/06/2024 08:45aM zzwho [l I acall

Rendering Provider: * ® ZZWho, MDUno

Note: Changes on this tab are automatically saved.

Problems addressed: Breast cancer, female * (C50.212)Breast cancer, female * (G50.412);Diabetes melitus type 2 (disorder) * (C43.0 );Melanoma * (C43.4)

Modifiers For Established Patient

E/M Code

Visit Type E/M Codes - Established Patient
New Patient o

# 99215 High level of MDM or 40-88 minutes total time spent

#) Established Patient o o
Care Plan Oversight Y] e m“"{w o3 mi s
v
Additional Codes ] 12 Prolonged Visit minutes (1 Unit)
Social Work & Behavioral Health 99214 Moderate level of MDM or 30-39 minutes total time spent
Advance Care Planning 99213 Low level of MDM or 20-29 minutes total time spent
Smoking and Tobacco Cessation N N
99212 Straightforward MDM or 10-19 minutes total time spent
Clear Selaction 98211 Supervising other clinical staff, no time component
99024 Postoperative follow-up visit
77427 Radiation treatment weekly management
G0248 Demonstration, prior to initiation of home INR monitoring
G250 Review, interp & pt mgmt of home INR testing, incl 4 tests
G0439 Annual wellness visit, with personalized prevention plan of
service, subsequent visit
'GO180 Physician certification for Medicare-covered home health
services
Or Enter Time-Based Biling -
Procedure

CLOSE

Selected Codes for E/M: 99215  G2211  G2212 (1 Unit)

-24 Unrelated Evaluation and Management Service by the same physician during a
postoperative period

-25 Significant, separately identifiable E/M service by the same physician, same DOS

-57 Decision for Surgery

-58 Staged or related procedure or service by the same physician during the postoperative

period

-5 Distinct procedural service performed on the same day

-XE Separate Encounter: A service that is distinct because it occurred during a separate
encounter

-XP Separate Practitioner: A service that is distinct because it was performed by a different
practitioner

-XS Separate Structure: A service that is distinct because it was performed on a separate
organ/structure

-XU Unusual Non-Overlapping Service: The use of a service that is distinct because it does
not overlap usual companents of the main service (reporting the same procedure multiple
times)

-78 Unrelated return to OR for related by the same physician during

period

-93 Audio-Only Synchronous Telemedicine

-85 Synchronous Telemedicine

-GC Service has been performed in part by Resident under the direction of a teaching
physician

-GT Via interactive audio and video telecommunication systems

(o)
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Quick login confirmation message

Users setting up Quick Login will now see a message on the login screen
confirming the creation of Quick Login credentials, including the intended
recipient of the Quick Login and the corresponding MRN (callout 1).

iKnowMed Generation 2

Username dralphﬂ

NEXT

Quick Login Prompt has been created. dralpha will be prompted to
Quick Login for 190735 on this workstation.

The US Oncology McKesson
Network Specialty Health

Contact Us View Eve reement EFHIR APl GUIDE Privacy Motice

n Speciality Health All Rights Reserved

Additional Enhancements (A-Z)

Admix, Flowsheet, Nursing Care > MAR, and Worklist
Queue > Admix

We have enhanced the display of dose values for medication orders. Dose
values exceeding three digits will now include a comma, ensuring clarity and
accuracy in dosing information. This update will appear in the following locations:

e Given dose in the Flowsheet

¢ Order detail window for the given amount
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¢ MAR dose field

e Admix amount field

Scheduler

Before this release, iIKnowMed would generate an alert when attempting to save
an appointment for a patient that conflicted with another appointment. However,
the alert didn’t identify the conflicting appointment.

Now, the alert will indicate which appointment is causing the conflict, helping
practices quickly address scheduling conflicts and enhance care coordination.

Fixes (A-2)

Admix

When creating admixture details, the list of NDC values that appear for the
admixture sometimes differed from the list available in Dispense Details. This has
been corrected, and the lists are now the same.

Worklist Queues > Orders Queue

In the new Orders Queue, patients would appear in the worklist, but their order(s)
did not appear in the middle or order details sections. This has been corrected,
and orders can now be viewed as expected.

Worklist Queues > Unified Sign Queue

Before this release, users encountered an error when accessing molecular
results in the Unified Sign Queue. We've addressed this concern, and molecular
results can now be viewed as expected in the queue.
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