iKnowMed Generation 2 Release Notes ontada’

June 2024 Release Notes

Version 3.45

This release introduces further enhancements to Unified Sign Queue, a
new NCCN Distress thermometer clinical note macro, and other important
updates. Additionally, we have information regarding the upcoming release
of the enhanced Treatment Plan.

Streamlined process to apply admixture plan to future
treatment days

We streamlined the process for documenting drug preparation details, making it
easier and more efficient for pharmacy technicians. Here are the key updates:

e Previously, applying a preparation plan to all future days required multiple
clicks. Now, after creating the plan, technicians can simply click the Save
button (callout 1) to automatically apply the plan to all future days, reducing the
process to a single step.

e For cases where the plan should not be applied to all future days, technicians
can click the Apply Special Schedule button (callout 2) to specify a different
schedule.

These updates retain the flexibility to choose different scheduling options while
reducing the number of clicks needed for those who want to apply the same plan
to all future dates. This allows pharmacy technicians to focus more on critical
tasks and less on repetitive system interactions.

& APPLY SPECIAL SCHEDULE REVERT TO DEFAULT PLAN [ll MARK ALL AS PLANNED | PRINT LABEL... [ DOUBLE CHECK...

Regimen Display Name Cycle/Day Business Office Approval Clinical Approval Description

Docetaxel + Cisplatin + Fluorouracil CIV D1-4 (TPF) Q21D €201 Not obtained Business Office Approval Required

Docetaxel + Cisplatin + Fluorouracil CIV D1-4 (TPF) Q21D =

© Docetaxel IV, 131 mg (75 mg/m2; BSA: 1.75 m2 = 131 mg) /| Planned | |Skip  Double Check Print Label
~ Docetaxel IV, 131 mg (75 mg/m2; BSA: 1.75 m2 = 131 mg) , intravenously Piggyback, once [ ] Dispense Details
NDC Dose Form Description Amount uoMm Amount in mL Waste
131 mL mg Add another NDC

Admix Fluid Admix Fluid Volume 250-500 mL Total Volume mL Administer Over &0 Enter Bag Details

Enhancements to the new Orders Queue

We continue to update the new Orders Queue to improve workflow efficiency and
order management and align with the legacy queue.
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Easily update order perform location

We simplified updating the perform location for orders by reducing the number of
clicks required for some use cases. Now, you can quickly update the Location
Type and Perform Location for selected orders by checking the box next to the
new Use My Logged-In Location option (callout 1). This will automatically add
the location you are logged into. You may still change that location if necessary.

This enhancement addresses a gap between the legacy queue and the new one.
It also allows for quick and automatic updates, reducing manual entry errors and
ensuring that orders are accurately assigned to the correct location.

= -
v Fbzrety, Xywwpl (M) () Sselect All Orders = |'E Show Update History
‘ ; ) GAUEBPSD6TBDLY7

11/07/2000 (23 yo) Update Selected Orders:

65cm. 55 kg, 1 m2 (05/23/2024) Location Type  Perform Location Perform Date Queue Task  Update Status Queue Note
(mciinic w] [ centratRec W | [ MmmD/rYvE | [(setect w] [(setecto w ] [(AddNote |
Phone: 4806073388[Mobile] Use My Logged-in Location
Address: 15205 North Kierland Blvd, Suite 10 =
Email: Thursday, May 23, 2024

Problem(s): Breast cancer, female (C50.019) @

o Cisplatin IV
Allergies: NKA
Next MD Visit: Dose Form: 1 mg/mL solution Start Date: Thursday, May 23, 2024

Calculation: 1 mg ( 50 mg/m2; BSA: 1 m2 =50 mg)
Sig: 1 mg intravenously Piggyback once
Group By | Order Date (Oldest to Newest) v Associated Problem: Breast cancer, female * (C50.019)

Ordered/Edited By: Erxqga, Padphy on 05/23/2024

Show all from past 13 months Add chart comments

Orders show based on last modified date

Previously, the order date filter in the Orders Queue displayed orders based on
the date the order was created.

Now, for non-regimen orders, that filter presents orders based on their last
modified date. For orders that have never been edited, the last modified date is
the date the order was created. For orders updated from the flowsheet or the
Order History, the order date is the date of the most recent update. Modifications
done in other worklist queues or in the orders queue do not impact the order date.

Displaying orders based on the last modified date ensures that the most current
and relevant orders are at the forefront. This also helps prevent missed updates
and ensures all changes are accounted for, reducing the risk of overlooking
important modifications.
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Updated double-check documentation for
chemotherapy administration

To improve compliance with the Quality Oncology Practice Initiative (QOPI)
standards, we made several enhancements to the double-check process for
nurses administering chemotherapy:

1. Clearer Content: The double-check window now includes detailed
explanations of the purpose of the double-check, ensuring nurses understand
its importance (callout 1).

2. Time Documentation: Nurses are now required to enter a time when the
double-check was performed, adding a time stamp to the process (callout 2).

3. Updated Printed Notes: The printed Nurse Note now states that the
chemotherapy treatment has been double-checked. A footnote has also been
added to explain the purpose of the double-check.

Nurses will continue to enter their User ID and PIN to complete the double-check,
but with these improvements, the process is now more compliant with industry
standards.

NOTE: The changes for nursing double-check do not apply to admixture
double-check.

Lucille DO NOT USE zzMcGuillicutty (MRN: 38423947289, DOB: 01/01/1944) - Checked: Patient name, drug, dose, route, time

Please select Treatment(s) to Double Check

/| Al
|Additional Medications
Double Checked By Remove
Pegfilgrastim Subcutaneous (via wearable injector), 8 mg/0.6 mL syri

a healthcare professional on the same day a th

inge, w/ wearable injector, 8 mg subcutaneously using wearable injector once, Instructions: May be
motherapy in

7 abplied by s chemotherapy or the last day of chemotherapy in a multi-day regimen using only the co-packaged pegfigrastim
Within to rm). Usually applied to the ab he back of arm
should only g approximately 27 hours later and deliver pegfilgrastim over 45
minutes. NOTE: This is Nex

a By entering my User ID and Password below | attest that the selected medication(s) above, were double checked prior to administration. | have reviewed and
confirmed

« The appearance and physical integrity of the drug were normal and as expected
« The drug name, dose and volume are correct
d

m CANCEL
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Set order date preferences in advance of Orders tab
redesign

We enhanced the order scheduling options with new practice and user
preferences that can be set ahead of the redesigned Orders tab launch.

Practice settings

A new section, Preferred Settings (for New Order Redesign only), has been
added to practice preferences.

To view and update these settings:

1. Navigate to Admin > Practice Preference.

2. Select Order Preferences from the top menu.

3. Inthe new Preferred Settings section, choose the order date options you
want to be available for all practice users (callout 1).

NOTE: The choices saved for your practice in the Order Settings >
Default New Order Date field will be selected by default in this section
unless it’s set to Require user to select. For more information about the
Default New Order Date, read the February 2024 release notes.

View February 2024 Release Notes

4. These options will be displayed in the Preferred section of the order details
window once the redesigned Orders tab is available for your practice.

5. To allow practice users to set their preferences, check the box next to Allow
users to customize the Preferred section on the order details modal (callout
2).

6. Save your changes.

NOTE: Updates in this section do not impact the existing Orders selections.
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General Settings Order Preferences
SAVE | CANCEL

Preferred Settings (for New Order Redesign only)

Select the order details below to appear as "Preferred"” in the Order Details modal.

Today 1 Day Within 1 Week Within 1 Month
/| Tomorrow 2 Days 1 Week | 1 Month
Per Instruction 3 Days J 2 Weeks J 2 Months
o 4 Days 3 Weeks 3 Months
On Return 5 Days 4 Weeks 4 Months
/| Next Available G Days 5 Weeks 5 Months
Next Visit T Days 6 Weeks 6 Months
Next Visit with MD 8 Days T Weeks 7 Months
Next Visit with RN 9 Days 8 Weeks 8 Months
Day before Next Visit 10 Days 9 Weeks 9 Months
Day before next MD visit 11 Days 10 Weeks 10 Months
2 days before next visit 12 Days 11 Weeks 11 Months
1 week pricr to next visit 13 Days 12 Weeks 12 Months
2 weeks before next visit 14 Days
Per Protocal
| PerRN

Schedule at Patient Convenience
| 2 weeks after completion

e /| Allow users to customize Preferred section on the order details modal

Document Disability Status in Demographics

A new area to document disability status has been added to Demographics. The
six disability status questions and possible answers can be saved for each
patient and can be reported on for the new reporting period. The questions have
the same possible answers, and all must be answered for disability status
documentation to be complete.

To document Disability Status for a patient:

1. Open the patient’s chart and navigate to Demographics.
2. Scroll to the Patient Information section and click Edit.

3. For each Disability Status question select an answer from the drop-down
(callout 1).

2% ‘hart Summary  Clinical Profile  Flowsheet & Orders  Results ~ Documents  Demographics ~ Nursing Care  Scheduler ~ Admix  Charge Capture

Demographics

Disability Status (Please complete all 6 questions to document Disability Status)

Are you deaf, or do you have serious difficulty hearing? --Please Select- v a
I imse S |

Yes
Are you blind, or do you have serious difficulty seeing, even when wearing glasses?

Asked but Unknown

Because of a physical, mental, or emational condition, do you have serious difficulty concentrating, remembering, or making decisions? Not Asked ‘
Asked but Declined

Do you have serious difficulty walking or climbing stairs? _Please Select- ‘

Do you have difficulty dressing or bathing? —Please Select— v

Because of a physical, mental, or emotional condition, do you have difficulty doing errands alone such as visiting a doctor's office or shopping? —Please Select- v

=

4. Save your changes.
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5. Answers are viewable from the Patient Information area and can be edited
as often as needed.

6. Questions that have not been answered will show a blank drop-down (callout
2).

g': “hart Summary Clinical Profile Flowsheet & Orders Results Documents Demographics Nursing Care Scheduler Admix Charge Capture

Demographics

Disability Status

Ave you deaf, or do you have serious difficulty hearing? No

Ave you blind, or do you have serious difficulty seeing, even when wearing glasses? = e
Because of a physical, mental, or emotional condition, do you have serious difficulty concentrating, remembering, or making decisions?

Do you have serious difficulty walking or elimbing stairs?

Do you have difficulty dressing or bathing?

Because of a physical, mental, or emotional condition, do you have difficulty doing errands alone such as visiting a doctor's office or shopping? -

P External ID

Add G2211 from the Time-Based Billing drop-down

You can now quickly add G2211 for additional reimbursement from the Time-
Based Billing drop-down for New Patient and Established Patient visit types on
the Billing screen.

To add G2211 to your visit:

1. Open the Billing screen and select New Patient or Established Patient visit
type.

2. Scroll down to the Time-Based Billing section of the screen.
3. Select the number of minutes you wish to bill for.

4. A checkbox to add G2211 will become visible after you have selected it from
the drop-down. Check the box to add G2211 to your visit (callout 1).

All codes will be saved, including prolonged visit codes automatically added
based on your drop-down selection.

Any selections you make in time-based billing will also be auto-selected at the top
of the screen under Select a Code and will show in Selected Codes at the top
right of the screen (callout 2).
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Specify Billing Code required

Appointment: * null 11/22/2023 04:00PM Jones 8E

Rendering Provider: * « Jones, DrSonia > v

Selected Codes for E/M: 99205 G2211 e

Attending: * Dopp, Ashley ¥ SeenBy: * Dopp, Ashley v

Note: Changes on this tab are automatically saved.

" | Additional Codes.
‘:‘ Social Work & Behavioral Health 99204 Moderate level of MDM or 45-59 minutes total time spent

[ Advance Care Planning 99203 Low level of MDM or 30-44 minutes total time spent
|| Smoking and Tobacco Cessation 99202 Straightforward MDM or 15-29 minutes total time spent

postoperative period -
|| -59 Distinct procedural service performed on the same day

|_| -XE Separate Encounter: A service that is distinct because it occurred during a separate
encounter

| | -XP Separate Practitioner: A service that is distinct because it was performed by a
different practitioner

| | -XS Separate Structure: A service that is distinct because it was performed on a separate
organ/structure

|| -XU Unusual Non-Overlapping Service: The use of a service that is distinct because it
does not overlap usual components of the main service (reporting the same procedure
multiple times)

|_| -78 Unrelated return to OR for related procedure by the same physician during
postoperative period

|| -93 Audio-Only Synchronous Telemedicine

| -95 Synchronous Telemedicine:

| -GC Service has been performed in part by Resident under the direction of a teaching
sician

-GT Via interactive audio and video telecommunication systems

-QB Service furnished by a locum tenens physician

-1P Performance Measure Exclusion Madifier Due to Medical Reasons

Clear Selection

Clear Selection

Or Enter Time-Based Billing

Select total time spent on the date of the encounter to receive an E/M
code OR select from the list of codes above

Total Minutes Spent: ~ 60-88 minutes v

BT

P Performance Measure Exclusion Modifier Due to Patient Choice
P Performance Measure Exclusion Modifier Due to System Reasons
P Performance Measure Reporting Modifier - Action Not Performed, Reason Not

1
2
-3
8|

[

CLOSE

Additional Enhancements (A-2)

Worklist Queues > Attach Documents

When attaching results in the Attach Documents queue, users will no longer be
permitted to attach a document that requires a signature with a future Date of
Service. A past date or today’s date must be selected. This change ensures that
all results reflect accurate and valid service dates in patient charts.

Fixes (A-2)

Demographics

We fixed an intermittent issue where users could not save changes to Gender
Identity and Sexual Orientation in Demographics.

Message Center

We fixed the Message Center icon that remained illuminated even after all
messages had been read. With this fix, the system will accurately remove the
icon after users read, archive, or respond to a message. This improves the user
experience, always reflecting the true state of the Message Center.
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