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May 2023 Release Notes
Version 3.0.38

This release introduces comprehensive improvements to labs, patient and
data search, EOM functionality, and additional enhancement and fixes.

Locate biomarker test results faster using the new
Molecular Results tab
The new precision medicine feature can help find biomarker test results faster to
determine the right treatment strategies for patients.

Genomic results can be viewed on the new Results > Molecular Results tab in a
patient chart. This tab clearly displays the panel results right in iKnowMed as
soon as they’re received from Caris Life Sciences and Foundation Medicine.

Biomarker panel PDF results will continue to appear in other iKnowMed locations
(e.g., Results > Results tab, Lab worklist queue, Unified Sign Queue, Interval
Summary, and/or Flowsheet > Genetics). But the Molecular Results tab
specifically isolates the biomarker panel results, making them easier to locate
and view.

To use this feature:

1. Open a patient chart and go to the Results page. Click on the new Molecular
Results tab.

2. You can choose to view the results as a PDF or in a table (callouts 1 and 2).

3. Choosing PDF Report displays the report created by the lab vendors.

4. Choosing the tabular view displays the key biomarker(s) and the result(s)
value in a table format (callout 3).

5. You can also see the raw data shared from the lab vendors by selecting the
See Raw Data link in the upper right corner of the page (callout 4).

NOTE: The new Molecular Results tab will only display biomarker panel
result data received after the date when your practice turns on this
feature. Any results received before that date will still be displayed in
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the existing locations listed above.

More comprehensive lab trend graphs with lab result
graphing redesign
The redesign of the lab result graphs will enable providers to generate, view, and
print more comprehensive lab trend graphs, making it easier to review results
over time and act before patients experience negative health changes.

These new graphs allow you to review results in intervals of 3 Months, 6 Months,
9 Months, 1 Year, 2 Years, 3 Years, or All Time.

To use this feature:

1. Open a patient chart and go to their Flowsheet.

2. Scroll through the Flowsheet and locate the resulted analyte you wish to see
in a graph.

3. Click the menu icon and select Generate Graph (callouts 1 and 2).

4. Use the top-level options to select the time interval (callout 3).

5. Select Print to print out the current view (callout 4).

NOTE: Only mapped labs can be graphed. Mapping panels and tests keep
the Lab section in the Flowsheet organized. For more information on how to
map labs, visit the Map a Lab page on the Help site.
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Filter the Patient Search widget by attending provider
To facilitate locating patients for the appropriate attending provider, a new filter
and sort function has been added to the Patient Search widget on the dashboard.

To use this feature:

1. Navigate to Dashboard > Patient Search.

2. Enter the name or date of birth of the patient.

3. Enter the name of the attending physician in the new Attending Physician
field (callout 1) to run the search.
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Patient Tracker added to customizable patient banner
To ensure practice staff are aware of the patient’s location within the practice, we
added the ability to include the patient tracker in the patient banner.

To use this feature:

1. Navigate to your user preferences. On the Preferences page, open the
Patient Banner tab.

2. Check the Patient Tracker box to add it to your patient banner.

3. Save your changes.

4. Navigate to a patient’s chart and expand the banner to view the patient’s
current location (callout 1).

See immunization refusal reason and status in the
CCDA
The CCDA now displays a Refusal Reason and Status for immunizations
documented in Clinical Profile > Health Maintenance (callouts 1 and 2).
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The refusal reasons and statuses will display based on the following when
selecting a Comment for immunizations in the Clinical Profile:
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Comment Refulsal Reason Status

Elsewhere Blank Completed

Patient declined/re-

jected

Patient declined/re-

jected

Not administered

Not given due to

contraindication

Not given due to

contraindication

Not administered

Not given due to

adverse event

Not given due to

adverse event

Not administered

Not given due to

other reason

Not given due to

other reason

Not administered

Not given due to

parent refusal

Not given due to

parent refusal

Not administered

No comment Blank Blank

Find and replace or remove a medication in multiple
order sets
To improve the quality of Order Sets, we have created a new tool that allows
users to make the same change to multiple Order Sets at the same time.

Find a group of Order Sets that contain a particular medication, and then choose
to remove the medication from selected order sets or replace the medication with
another in the selected order sets.

To remove a medication from a selection of Order Sets:
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1. Navigate to Manage > Order Sets.

2. Click on the Find and Replace button (callout 1).

3. In the pop-up window, enter a Medication and a Form to filter the results
(callouts 2 and 3). This is the medication that will be removed.

4. The window defaults to show all order sets, but once a medication is selected,
the results will be filtered to only include order sets that contain that
medication, and if Form is selected, only those that contain that specific form
will display.

5. Use the checkboxes to select individual order sets to remove the medication
or select all.

6. Use the pagination buttons at the bottom to go through all results.

7. Click the Remove Medication button (callout 4).

8. A confirmation pop-up appears with the details of the changes that are about
to be made.

9. When you are ready to make the changes, click Continue to perform the
changes (callout 5), click Download Report & Continue to perform the
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changes and receive a PDF and Excel spreadsheet listing the changes
(callout 6), or click Cancel to exit and not perform any changes (callout 7).

To replace medication in a selection of Order Sets:

1. Navigate to Manage > Order Sets.

2. Click on the Find and Replace button (callout 1).

3. In the pop-up window, enter a Medication and a Form to filter the results
(callouts 2 and 3). This is the medication that will be replaced.

4. The window defaults to show all order sets, but once a medication is selected,
the results will be filtered to only include order sets that contain that
medication.

5. Click on Find Medication to find and select the replacement medication
(callout 4).

6. Click Edit to update the properties of the medication you selected (callout 5).

7. Once your edits have been made, the Replace Medication button becomes
enabled signaling that the system has the information it needs to perform the
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replacement.

8. Use the checkboxes to select individual order sets to remove the medication
from or select all. Use the pagination buttons at the bottom to go through all
results.

9. Click the Replace Medication button (callout 6).

10. A confirmation pop-up appears with the details of the changes that are about
to be made.

11. When you are ready to make the changes, click Continue to perform the
changes (callout 7), click Download Report & Continue to perform the
changes and receive a PDF and Excel spreadsheet listing the changes
(callout 8), or click Cancel to exit and not perform any changes (callout 9).
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Document EOM episodes in the VBC Care Plan
The Centers for Medicare & Medicaid Services (CMS) is introducing a new
program called the Enhancing Oncology Model (EOM) on July 1, 2023. To
support this program, we added a new EOM section to the VBC Care Plan. To
use this feature, practices must be enabled to document in the VBC Care Plan.
Please reach out to your Transformation Lead for EOM support and your Account
Manager for technology enablement.

To document EOM episodes and charges:

1. Open a patient chart and go to Clinical Profile > Care Plan.

2. Add a new VBC Care Plan or edit an existing one.

3. Choose Enhancing Oncology Model as the Program Name (callout 1).

4. This will create an EOM section in the plan (callout 2).

5. You can click on the EOM section to begin your documentation.

6. To add a new episode, click the Add Episode button (callout 3). Any existing
episodes will be listed under the Episodes section.
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7. Add a Start date and End date for this episode (callout 4) and save your
changes.

8. The Add Episode button will be disabled until you select and save an end
date (callout 5).

9. The EOM care plan will allow you to enter up to 10 episodes during the
duration of the EOM program.

10. Once an episode is created, you can document charges associated with the
episode under the New MEOS Charge section (callout 6)

11. Choose an Episode from the dropdown and document the Date of Service,
Provider, Location, Diagnosis, and/or any needed Comments for that
episode.

a. The Date of Service field will default to today’s date. You may change this
date to one in the past, but the care plan will not let you select a future
date.

b. The Provider field will automatically populate if the patient has a single
attending provider. If more than one attending provider is present, you will
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need to select the correct provider.

c. The Location field allows you to select from the list or begin typing to
search for the appropriate location.

d. The Diagnosis field will automatically populate if the patient has a single
principal diagnosis. If more than one principal diagnosis or no principal
diagnosis is designated, you will see all diagnoses in the dropdown menu.

e. Once an initial charge is made, the Provider, Location, and Diagnosis
fields will retain the most recent selection. You may make changes as
needed.

12. Choose a billing code under the EOM PBPM Fee area (callout 7).

NOTE: We are waiting for CMS to publish the billing codes for EOM.
The billing codes in this area will be updated to reflect the actual codes
in the July 2023 release.

13. Save your changes.

14. Any charges saved will appear under the Billing History section (callout 8).

15. After completing the episode or charge information, save the care plan.
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16. If you need to change any billing information for an episode, create a new
charge and call out the change in the Comments and save it.

17. The update will appear in the Billing History in descending order so most
recent updates appear at the top.

New chart alert for the EOM program
(Filter: Clinical, Admin)

To support the new Enhanced Oncology Model (EOM) program which begins on
July 1, 2023, a new chart alert has been added to Clinical Profile > Chart Alerts
(callout 1). This new chart alert has a new icon that reads EOM (callout 2). We
also removed the OCM chart alert from the screen so that it is not mistakenly
added.
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Do Not Bill custom modifier for interface charges
To improve the Do Not Bill workflow and allow practices to handle do not bill
charges appropriately in their practice management system, we have created a
new practice preference that will append a custom modifier to Do Not Bill charges
to differentiate them from other charges. When these charges are received by the
practice management system, rules can be put into place to handle these
charges automatically per the payer’s rules.

To use this feature:

1. Navigate to Admin > Practice Preferences > Charge Capture Settings.

2. Check the box for Send All Pending Review Charges to Charge Interface
(callout 1).

3. Check the box for Send Do Not Bill Pending Review Charges to the Charge
Interface with this modifier and enter a two-character alphanumeric modifier
in the text box (callout 2).
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a. When selecting a modifier to use, make sure to use a modifier that is not
in the current modifier code set.

b. For your practice management system to handle the charges properly,
choose a modifier that is not used currently. The modifier should only be
used for handling Do Not Bill charge

4. Save your changes.

5. After the Practice Preference is set up, all charges that have not been
previously released will have the modifier appended to them.

6. The charges will show in Pending Review on the Charge Capture Report
with the modifier appended to the billing code (callout 3).
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Additional Enhancements (A-Z)

Billing
l Modifier 93 has been added to the modifiers list.

l E/M > Office Consult 99241 is no longer a valid code and has been removed.

l Description for 99242 has been updated to read Straightforward.

l 99417 has been added for prolonged visits.

l E/M > Care Plan Oversight 99417 has been added for prolonged visits.

l E/M > Additional Codes 99354 and 99355 are no longer valid and have been
removed from 99443.

Charge Capture
Do Not Bill interface charges now match the charge capture report when the
status of the charge is changed in the MAR > Admin Details after a charge has
already been released.

Clinical Profile > Problems
Use the new Include Extended Search checkbox when adding problems to
expand your search and locate the correct diagnosis faster.

Dashboard > Alerts
A time frame filter has been added to the Alerts widget to enhance performance.
The default time frame setting is Last 2 weeks, but you can also select Last 30
days, Last 365 days, or All.

Message Center
The system will retain any sort order you choose on the columns in the Message
Center, even if you close and reopen it.
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Fixed Defects (A-Z)

Admix > NDC Codes
You will no longer be able to select an inactive NDC when creating admixture
instructions.

eRx Dispense Details
You will now see the correct user’s name for dispense details for an eRx. Prior to
this release the incorrect user and date sometimes appeared.

Clinical Profile > Problems
You can now favorite problems by clicking the star icon in the left column.

Order editor > EPCS > Digital Signature screen
Your cursor will automatically land in the Enter Signing PIN or Password field
when the digital signature window appears for EPCS.

Patient Search Widget
You can now search for patients using their DOB in the M/D/YYYY format.
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