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March 2023 Release Notes
Version 3.0.37

This release introduces improvements to orders, documentation,
messaging, and results. Additionally, there are various workflow
enhancements, quality of life improvements, and defect fixes.

Customize the patient banner to see the most
relevant information
You can now customize the patient banner to view information such as the
primary care provider, referring provider, and performance status, making it
easier to locate and view patient information in one place (callout 1).

New fields in the patient banner include:

l Primary Care Provider: this field will display the primary care physician
captured in the Demographics tab.

l Referring Provider: this field will display the provider listed as the referring
physician in the Demographics tab.

l Performance Status: this field will display the latest scale/measure,
observation date, and score/status captured in the Clinical Profile >
Observations tab.

To customize your patient banner:

1. Go to your user preferences and open the new Patient Banner tab (callout 1).

2. Add or remove certain data elements by checking or unchecking the box
under the Visible column (callout 2).

3. Some data elements cannot be removed and must remain on the patient
banner by default, such as Chart Alerts (callout 3). These options will be
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grayed out and unclickable.

Lastly, practice admins can make bulk changes to the patient banner for users to
create consistency across their practice.

To make bulk changes to users’ patient banners:

1. Go to Admin > User Profiles.

2. Select Apply User Profile (callout 1).

3. Apply the appropriate filters to locate the users that need to be updated
(callout 2). Check the boxes next to their usernames (callout 3).

4. Locate the profile you would like to copy by entering the profile name in the
User profile field (callout 4).

5. Check the box next to the Patient Banner option (callout 5).

a. Selecting the View link (callout 6) will display the patient banner settings
applied to your selected users.

6. Click Apply User Profile (callout 7) to push the patient banner settings to the
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selected users.

View multiple documents simultaneously
You can now open multiple documents, such as scans or attachments, for a
patient and review them side-by-side on one screen in the Documents and
Results tabs.

NOTE: You must change your browser’s settings to allow pop-ups to
appear on your screen if you wish to simultaneously view more than one
document from iKnowMed.

To use this feature:

1. Locate your document and click the View in new window link (callout 1) to
open the document.

a. This window will remain open while you locate the next document.
Minimize it or move it around as needed for a better view of your screen.
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2. After locating the second document, click that document’s View in new
window link (callout 2) to open it in another window.

3. Click on each window and drag them side-by-side on your screen to easily
compare the information.

All principal diagnoses will automatically be
selected for billing
We added a new practice preference under Charge Capture Settings (callout 1)
to auto-select all principal diagnoses on the billing screen.

NOTE: Turning this preference on will also auto-select all principal
diagnoses on the Nursing Procedure tab.
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When this preference is turned on, all principal diagnoses on a patient’s chart will
be automatically checked on the Associated problems screen in both locations,
and you can decide to add or remove diagnoses as needed (see example below).

This update improves the billing experience for all user roles that bill from the
Visit List, clinical notes, Unfinished Charting, or Nursing Procedure tab. It also
reduces clicks as there is no need to open associated problems in the E/M Code
section of the billing screen, and no need to select principal diagnoses in the
Procedure section.

More space between buttons and tabs on the
Documents tab
Wemoved the Remove, Restore, Filters, and Audit History buttons behind a new
More... button (callout 1) on the Documents tab to create more space between

iKnowMed Generation 2 Release Notes

© Ontada 2023. All rights reserved.



6

the buttons and tabs on the page. The functionality of these buttons will remain
the same.

As a note author, you can still remove and restore notes as needed, and those
notes will continue to hide or display according to your preferences.

If a note cannot be removed or restored, a message will appear in the bottom
right corner notifying you of such (callout 2).

If you only have View permission for the Documents tab, the More... button will
only display the Filters and Audit History options.

Easily capture and view staging information from
the Problems tab
When adding a stage to a problem, the system will now automatically check the
Stage at Diagnosis box (callout 1) for you.
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If the problem is marked as a principal diagnosis, the staging information will
display on the Problems List (callout 2) and in the patient banner next to the
patient's date of diagnosis (callout 3).

Exclude lab orders from the Orders I/F queue
A new Exclude from Orders I/F checkbox (callout 1) in the lab panel definition
screen prevents the panels from being sent to the Orders I/F queue. This
checkbox will be available for all lab panels under Manage > Labs/Imaging &
Services. By default, this option will be unchecked.
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Static chevrons improve usability across iKnowMed
We changed the behavior of the floating chevrons that travel with your mouse
movement (callout 1). The floating feature will be removed, and the chevrons will
be stationary and appear near the center of each feature across iKnowMed.

This update increases the predictability regarding where the chevrons will appear
and decreases frustration when chevrons obstruct access to other areas.
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Locate patients faster with enhanced patient search
across iKnowMed
We enhanced the speed of patient search across iKnowMed, including the top
search bar, all worklist queues, and dashboard widgets. We also optimized the
queries that perform patient searches and improved system stability.

Going forward, you must enter a minimum of 2 characters to obtain search
results. The more characters you include in the search, the faster the results will
appear. If you only enter 1 character, no results will display.

There is a 5-second delay for 2-character searches, but you can select the Enter
button on your keyboard to circumvent the delay.

Additional Enhancements (A-Z)

Clinical Profile > Care Plan
You will now receive a warning message before removing any care plan in a
patient's Clinical Profile. You must select Yes from the warning to complete the
removal. This enhancement will prevent accidental removal, losing all historical
care plan data, and having to redo your work.

Manage > Medications
The Clinical Informatics team can now add billing codes at the dispensable level
in Manage > Medications. This enhancement will improve which billing code is
selected by Charge Capture when an NDC has been charted for a medication
that has more than one billing code associated with it.

Fixed Defects (A-Z)

Demographics tab
We fixed the intermittent issue preventing users’ ability to change the Patient
Status to deceased.
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Documents tab
l The intermittent issue causing documents received via fax to appear blank or
display an error message is resolved. These documents will now appear as
expected.

l In the Jan. 2023 release, we fixed the issue preventing amended clinical notes
from being hidden as expected. In this release, we're restoring the correct
statuses to those notes in the documents list and correcting the information in
the Audit History.

Messages tab
We fixed the visibility issue that prevented the Messages tab from displaying
once permission was granted. Now, granting the permission and logging out and
back in will cause the tab to display as expected.

Patient Banner
We fixed the issue of long Dx descriptions getting cut off from the banner. Long
Dx descriptions will now be truncated, and users can hover to view the full
description.

Patient Search widget
We fixed the issue causing the widget to list patients out of order when many
search results are returned.

Problems tab
We fixed the issue preventing stages added to a problem from transferring to
Clear Value PlusSM. Added stages will now appear in Clear Value Plus as
expected.
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