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January 2023 Release Notes
Version 3.0.36

This release introduces improvements to orders, documentation,
messaging, and results. Additionally, there are various workflow
enhancements, quality of life improvements, and defect fixes.

Discontinue orders for the same date with fewer
clicks
Multiple orders planned for the same day can now be discontinued from the
flowsheet. To access this feature:

1. Hover over the right end of the date cell in the patient’s Flowsheet.

2. Click on the three red dots once they appear (callout 1).

3. Options to either Move Orders or D/C Orders appear. Select D/C Orders
(callout 2).

iKnowMed Generation 2 Release Notes

© Ontada 2022. All rights reserved.



2

4. After the list of available orders appears, select the orders you want to
discontinue and save your choices.

NOTE: This feature only applies to orders outside of regimens that land in
the same column in the flowsheet.
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Added Social Drinker option for documenting
alcohol use in the Problems tab
In the Problems tab, any problems added that require additional ICD-10 codes
for appropriate diagnosis and billing will display the Additional Codes section in
the left column. This feature includes the requirement to document alcohol use.

Users can now choose Social Drinker when documenting a patient's alcohol use
(callout 1).

Document a reason for withholding clinical notes
from the patient portal

IMPORTANT: Before withholding clinical notes from the patient portal,
please confer with your practice's compliance and/or legal counsel to
ensure compliance with all applicable federal and state laws, regulations,
and administrative guidance, including but not limited to the 21st Century
Cure Act's prohibitions on information blocking. For more information visit:
https://www.healthit.gov/topic/information-blocking.

Users can now document why a clinical note will not be released to the patient
portal for notes with the Signed Note Available in Portal option enabled in the
template.

After unchecking the Release to patient portal option on the clinical note, the
system requires users to explain why it's being withheld (callout 1). The pop-up
window provides an area with a 255-character limit to type in free text.
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Any information typed into this box will also appear in the note's Audit History
beneath the name of the note template and date of service (callout 2).

If a user amends the note, this information shows beneath the reasons for note
amendment (callout 3).
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Associate multiple problems with orders more
easily
When creating orders on the New Orders tab, all the patient’s principal
diagnoses will be automatically included in the new order (callout 1). This can be
changed as needed by either updating the problems selected in the Associated
Problems widget (callout 2) or the individual order editor (callout 3).

iKnowMed Generation 2 Release Notes

© Ontada 2023. All rights reserved.



6

When adding medication orders, if the patient has just one principal diagnosis,
then that one will be used automatically (callout 4).
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If the patient has multiple principal diagnoses, none will be added. This
decreases the likelihood of creating an order that will be rejected by the
pharmacy or by electronic prescription gateways that expect only one problem to
be selected.

The Associated Problems widget can still be used when creating medication
orders. Once a selection is made, it will apply to new service orders and
medication orders.

Continued enhancements to simplify messaging
We added a new icon to the left of the patient's name in the Message Center
(callout 1). Selecting this icon will route users directly to the Messages tab inside
the patient's chart with the selected message in view. Users must have access to
the Messages tab inside patient charts to use this feature.

NOTE: While this new icon will also appear in messages opened from the
Interval Summary, it is not yet active and will not open the Messages tab
inside the patient chart. This icon will be activated in a future release.
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We also added a Search box in the Message Center (callout 2) that allows users
to search their Inbox, Sent, Draft, and Archived folders. Users can enter search
terms into the box, click their Enter button or select the Search or refresh buttons,
and the system will search for the documented entry in the From, To, Subject,
and Patient(s) columns.

NOTE: You must clear the search field to return to your full messages
folder.
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See results faster using the Interval Summary
Users can now see Results attachments inside Chart Summary > Interval
Summary without having to navigate to the Results tab. If the Result Values tab
displays See note, See attached, or See comment, the screen will focus by
default on the attachment tab instead of the Results Value tab.

Additional Enhancements (A-Z)

Admin > Practice Preferences
Users can now enable the release of clinical notes to the patient portal if they
have full admin permission. This can be done by enabling the Admin > Practice
Preferences > Other Feature > Release to Patient Portal option.

Clinical Profile > Health Maintenance
We removed the Advance Directive option under Patient Service as it does not
meet the requirements for advance directive measures for practices participating
in any Value-Based Care initiatives. Instead, practices should use Care Plan >
Advance Care Planning.

Documents > Macros
We updated the #PatientSmokingStatus macro so that all 3 smoking statuses
now display the most recent entry for each category – smoking, vaping, and
smokeless tobacco.
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Interface > Manage Errors
A PHYSICIAN_NOT_MAPPED warning message will display in the Message
Code column if the ordering provider is not mapped for the inbound interfaced
result. This feature allows users to review the warning, add the provider, and
complete the mapping for that ordering provider/interface.

Fixed Defects (A-Z)

Charge Capture
The issue preventing some charges from being captured for patients with multiple
regimens will no longer occur after this release.

Documents
After this release, notes amended by users with their Preferences set to Hide
Replaced Clinical Notes will now be hidden as expected.

Flowsheet > Regimen Management
The system will now properly capture the modified date in the Audit History when
regimen schedule changes occur.

Message Center
We resolved the issue preventing users from sorting in the Message Center. The
Message Center will default to sorting by Priority. If a user sorts by Date, the
Message Center will sort messages in descending order with the most recent
message appearing at the top until the user closes the Message Center.

Worklist Queues > eRx Message
The performance of the eRx Message queue has been improved. Records in the
queue older than approximately 60 days will be purged regularly.

NOTE: Surescripts policy is to respond to Renewal Requests within 48
hours.
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