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November 2022 Release Notes
Version 3.0.35

This release includes a big enhancement to the message center and
introduces a new messages tab to the patient chart. Additionally, there are
various workflow enhancements, quality of life improvements, and defect
fixes.

Send messages faster and easier with enhanced
messaging experience
This release introduces improvements to the messaging experience, making it
easier for users to compose or reply to messages, including messaging directly in
patient charts.

Message Center enhancements
Now when composing or replying to messages, the messaging feature appears
on the right side of the page instead of as a pop-up in the middle of the page. The
feature retains its existing functionality but allows users to still see and use their
mailboxes.
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When composing or replying to a message, the Select Template feature will now
appear as a pop-up in the middle of the page. This update allows users to see
their drafted message on the right side of the screen, including the message
recipients. Users can also choose more than one template simply by clicking the
templates they wish to apply to the message. The selected templates will appear
in a gray highlight. Additionally, users can delete a selection from this screen.

New Messages tab in patient charts
We are also introducing a new Messages tab to patient charts. Users must be
granted permission to access this tab. Please talk to your practice administrator
for access.
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NOTE: If granted permission for this tab but it does not display in patient
charts, users can uncheck and recheck the box next to the Messages
option in their Preferences (callout 1). Users must save their changes and
log out and back in for this change to take effect and see the tab as
expected.

Users can also move this tab up or down using the arrows under Chart Tabs so
that it displays in their preferred order.

The Messages tab functions similarly to the enhanced Message Center, but the
messaging feature appears on the screen's left side. Furthermore, when clicking
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the Remove button (callout 2), users will be presented with a confirmation
message before the action is completed (callout 3).

Improved readability for Results and Documents
For Results, we improved attachments in the patient's chart by reducing the
amount of space in the header and footer sections, thereby increasing the
viewing area of the attached document.

The header information will now display under the result values tab and will not
display for attachments (callout 1).
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The footer will be collapsed by default and be visible as a single line. The footer
can be expanded and collapsed by clicking on the 3 dots on the line that
separates the report view from the footer (callout 2).

For Documents, we removed the name and date of service from the documents
and attachments header in the viewing pane.

Information regarding these documents and attachments can still be viewed by
clicking on the icons located on the Document tab (callout 3):

l The black icon displays the item’s name and date of service.

l The red icon displays any errors associated with the item.

l The green icon displays if the item was released to the patient portal.

We also removed any additional white space so that the document tab fills the
whole pane.
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Macro refreshes limited to the date of service
We improved the logic for all macros so that updates to macros will now only
happen automatically on the date of service. Previously, the macro refresh was
not driven by the date of service, but rather, updated if the note was amended or
edited. The new logic works as follows:

l If a user starts a note today for tomorrow and changes the Date of Service to
tomorrow's date and saves it as a draft, the macros will refresh tomorrow when
the note is opened.

l If a user starts a note today and edits or amends the note with today's date, the
macros will refresh.

l If a user changes the effective date at the top of the chart and then edits or
amends a note, the macros will refresh (callout 1).

l If a user starts a note today and edits or amends the note the following day,
they must choose Other Actions > Refresh Macros to manually update the
macros to the current date (callout 2).
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Safer Carboplatin dosing for patients with low
serum creatinine
When ordering Carboplatin for patients with a serum creatinine less than
0.7mg/dl, the system now calculates the dose based on the patient’s actual
serum creatinine as well as based on the NCCN recommendation.

NCCN recommends using a minimum creatinine of 0.7mg/dL to avoid CrCL
overestimation with abnormally low creatinine values, including in elderly or
cachectic patients. The system presents both calculated values to the user and
defaults to the NCCN recommendation.
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Find regimen orders by change reason in the
insurance authorization queue
To help users find regimen orders that they want to focus on in the Ins. Auth/Fin.
Counseling queue, we added a new filter to the worklist. The new Show
Regimen Change Filter (callout 1) allows users to filter by: New regimen order,
New order added to regimen, Schedule changed, New patient insurance, and
New cycles added to regimen.

This filter helps business office users locate and manage specific types of
regimen changes, such as schedule changes, all at once.
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NOTE: While testing this feature, we discovered that the new filters do not
capture the use case where an entry is in the queue because the insurance
has expired. Those orders can still be found if all the regimen change
reasons are selected. A new option to specifically target this use case will
be added in a future release.

While adding this feature we also found and corrected an issue where the change
reason no longer displays on “not obtained” entries if a note or other change has
been saved on the “not obtained” entry (callout 2).
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Additional Enhancements

Clinical Profile > Devices
We updated the Add Implantable Device screen to include the device's Carrier
AIDC: Automatic Identification and Data and the Carrier HRF: Human
Readable Code. Both are free text fields and are not required.

Worklist Queues > Orders I/F
Users will now see a patient’s chart alerts in the patient banner while working in
the orders interface queue.
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Fixed Defects (A-Z)

Charge Capture Report
We fixed an issue on the Charge Capture Report where the billing units and
NDC were incorrect when drugs that were dispensed from Lynx were returned
and dispensed again.

Clinical Profile > Problems
We fixed the issue preventing users from reconciling a patient's problems,
allergies, and/or medications in the Problems tab. Users can now reconcile
information for patients with a CCDA in iKnowMed as expected.

Worklist Queues > eRx Message
We fixed a performance issue in the eRx Message queue that sometimes caused
the user to have to close the browser to continue work and often caused long
waits while loading data to the screen. This fix was enacted by purging data from
the queue greater than 60 days old. No data was removed from patient charts.

NOTE: Surescripts policy is for renewal requests to be responded to within
48 hours and a response after 2 weeks is not transmitted to the pharmacy in
any case.
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