iKnowMed Generation 2 Release Notes ontada’

November 2022 Release Notes
Version 3.0.35

This release includes a big enhancement to the message center and
introduces a new messages tab to the patient chart. Additionally, there are
various workflow enhancements, quality of life improvements, and defect
fixes.

Send messages faster and easier with enhanced
messaging experience

This release introduces improvements to the messaging experience, making it
easier for users to compose or reply to messages, including messaging directly in
patient charts.

Message Center enhancements

Now when composing or replying to messages, the messaging feature appears
on the right side of the page instead of as a pop-up in the middle of the page. The
feature retains its existing functionality but allows users to still see and use their
mailboxes.

Ashley's Dashboard Lucy Yellow (61 / F) Message Center

Practice Messages

Practice Messages | RN ST CI EE N

Mailboxes Inbox View

Priority  Date From To Subject Patient(s)

S Dopp, Ashley View message

CRITICAL 01/26/2021 BorderAndrew  Dopp, Ashley: ;{ED‘U"C"'”W Pt Floveer, Ivy (ID

zzfloweri
IS o (9 - va) From: Border, Andrew
lower, Poppy ) y
[ oratt NORMAL 03212022 BorderAndrew DoppAshley  ocomid () SentDate:  03/21/2022-2:11 PM
o zzflowerpoppy) || To: Dopp Ashley
&2 sent i Flower Poppy || Priority:  NORMAL
NORMAL 03/04/2022 Border,Andrew  Dopp Ashley pcoming D Category:  Email Message

appointments.
zzflowerpoppy) Subject: Upcoming appointments

Upcoming FI'[‘;‘_‘”“ Poppy || Patient: Flower, Poppy (DOB:07/07/1977 / F /1D zzflowerpoppy)
appointments

]j Archived ltems

NORMAL 03/0212022 Border,Andrew Dopp, Ashley; E

zzflowerpoppy) || Message:

o Flower, Poppy Sa you please reschedte appointments o accourt for upeorning hoiiday

NORMAL 03/02/2022 Border,Andrew Dopp Ashley pcoming ID: ours
appointments

zzflowerpoppy)

H ’ Flower, Poppy
NORMAL 03/02/2022 Border,Andrew Dopp Ashley :'”:i'r"':,’:“’ems ID:

PP zzflowerpoppy)

»
REPLY | REPLY TO ALL | FORWARD E E

H 4 160f6 > M

1 © Ontada 2022. All rights reserved.



iKnowMed Generation 2 Release Notes ontada’

When composing or replying to a message, the Select Template feature will now
appear as a pop-up in the middle of the page. This update allows users to see
their drafted message on the right side of the screen, including the message
recipients. Users can also choose more than one template simply by clicking the
templates they wish to apply to the message. The selected templates will appear
in a gray highlight. Additionally, users can delete a selection from this screen.

Select Template required

Message Templates | Show my templates only

Template Name Owner Shared With Delete

Send for CT Jim Cominsky Everyone

template2 Offshore Physician Everyone

+ 1
s s
@
il

B Testt Offshore Physician Everyone

+ USE Test1 James ZZPoche Everyone

1 14o0fa » M -

CLOSE

New Messages tab in patient charts

We are also introducing a new Messages tab to patient charts. Users must be
granted permission to access this tab. Please talk to your practice administrator
for access.
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Lucy Yellow (61/F) | @@ | I Sendamessage about this patient

DOB: 10/27/1960
MRN: 3333
Attending: -

v
| Dx: Breast cancer, female  Dx'd":07/11/2022 Stage: llIA
. Dx: NSCLC
Ht/Wt/BSA: 163.83 cm / 63.50 kg / 1.69 m2
o =
2K al Profile

& Orders Results

From To
Pink, Doctor, MD;

Flowsheet Documents Messages

Patient Messages

Date
04/13/2021

Priority
NORMAL

Subject

zzHaring, Lucy (no subject)

« 4 110f1 > M

Allergies: latex £}

Pain Scale: @) on 12/20/2016
Next MD Visit: -

Insurer: -

Telephone: 555-666-7788
Contact Information: @)
Patient Notes: @)

Demographics Nursing Care Admix

o -1 DECISION TOOLS

Charge Capture

Workflow Status View message

From: ZzzHaring, Lucy PRODUCTION
SentDate:  04/13/2021- 115 PM
To: Pink, Doctor, MD:
Priority: NORMAL
Category:  Email Message
Subject:
Patient: 2zzMcGuillicutty, Lucille DO NOT USE (DOB:01/01/1944 / F / ID.
38423947289)
Yellow, Lucy (DOB:10/27/1960 / F /ID: 3333)
ki Message:

REPLY | REPLY TO ALL | FORWARD E

NOTE: If granted permission for this tab but it does not display in patient
charts, users can uncheck and recheck the box next to the Messages
option in their Preferences (callout 1). Users must save their changes and
log out and back in for this change to take effect and see the tab as

expected.

Users can also move this tab up or down using the arrows under Chart Tabs so

that it displays in their preferred order.

Edit user detail - Dopp, Ashley

2 User Details

) Femmm

8 Preferences

Patient Chart

Banner Type
Maximized Display v

Clinical Profile ~ Clinical Note Templates  Logo  Other

Document Filters o

Flowsheet  Interval Summary ~ Message Center = MyTasks  User Dashboard

Max Allowed Open Charts
5 v

Max number of charts allowed at practice is 10

Scheduler
Admix
Charge Capture

g9y

Messages

Invisible tabs are accessible through the menu

Starting Chart Tab Sub-Tab
Chart Summary v
Tab that displays when a chart is first opened
Chart Tabs Quick Action Menu m
Tab Visible? Action
Chart Summary 7 Advance Care Planning
Clinical Profile 7 New Order
Flowsheet 7 Regimen Order :
Orders 7 New Patient Note
Results 7 u Vital Signs i
Documents ¥ Message
Demographics 7 i Note Template
Nursing Care ¥ Add Depression Status

SAVE | cLosE

The Messages tab functions similarly to the enhanced Message Center, but the
messaging feature appears on the screen's left side. Furthermore, when clicking
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the Remove button (callout 2), users will be presented with a confirmation
message before the action is completed (callout 3).

v

Compose Message Select Template Azalea Flower (45/F) | oo @ | i Send amessage about this patient
&/ DOB: 07/07/1977 Dx: Female breast cancer Disease Status: Evidence of local disease, initial Dx'd": 03/13/2017 Allergies: Chocolate (sul
To: ZZGarza, Alicia N. x MRN: zzflowerazalea234345 Dx: Secondary malignant neoplasm of lung (disorder) ~ Dx'd': 01/22/2019 Pain Scale: @) on 09/14
Pdotty: [ Noma . Request ollow up on ths message Attending: Alpha, Doctor HYW/BSA: 157 cm /55,34 kg / 1.55 m2 Next MD Visit: -
Insurer: -
Subject:  RE

2% Flowsheet ~ @Orders  Results D Demograpl Nursing Care Adn°
Regarding

patient:
Flower, Azalea  x Patient Messages %E

Priority  Date From To Subject workilof] view message

NORMAL 081162022 zZGarzaAlicia  Pink, Doctor;  RE
Message = NORMAL 021102022 ZZGarzaAlicia  Pink, Doctor;  RE From: 22Garza, AlciaN
Body: | NORMAL 04127/2019 zzJeha Natalie ~ Desk, Front; (no subject) SentDate:  08/16/2022 -2:08 PM

From: ZZGarza, Alicia N. NORMAL 0412512019 2ZRichey Zachary Z2icr” (no subject) :itom_ Zgl;g:iﬁov
Sent Date: 08/16/2022 - 2:08 PM d

L NORMAL 030012018 zzJehaNatalie ~ Pink, Doctor,  RE: Category:  Email Message
To: Pink, Doctor; Pulitl
A NORMAL  12/05/2017 Pink Doctor Blue, Doctor;  (no subject) Subject:  RE

ssignee: o
Workflow Status: Assigned ‘ hssignd| Patient:  Flower, Azalea (DOB.07IO7A977 /F /1D: zzfiowerazalea234345)
Priority: NORMAL NORMAL 0612872017 Pink, Doctor kit (nosubject)  toPink,D| Message:  Tesiing to see what happens to sort
Subject: RE: group:Triage; P D —— Original Messagen o
P 1’1 t 03:58 PM}J From: Pink, Doctor

atient Sent Date: 06/28/2017 - 14:58
Flower, Azalea NORMAL 06/13/2017 AlphaNurse  Pink, Doctor, MD; test o' Dr Pink's group;Triage.

NORMAL  08/11/2016 ~ Pink Doctor Blue, Doctor,  (no subject) Assignee: Pink, Doctor
. Workllow Status: Assigned

Message: Testing to see what happens to Priority: NORMAL
sort Subject
------- Original Message--------------- E‘E“E"‘AZ "
From: Pink, Doctor lower, Azalea

Sent Date: 06/28/2017 - 14:58

To: Dr Pink's group;Triage;
Assinnaa: Pink Dactor

Message: test

s
[scu0 | swve s omaet | e s Tempuare Revur | e 1o | rosu | & | 5

M4 1909 b M

Confirm Remove - RE:

CAUTION: Messages should be removed only if entered for the patient in error (such s the wrong patient). An audit trail will be kept. This action cannot be reversed

. —

Improved readability for Results and Documents

For Results, we improved attachments in the patient's chart by reducing the
amount of space in the header and footer sections, thereby increasing the
viewing area of the attached document.

The header information will now display under the result values tab and will not
display for attachments (callout 1).
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i’ Chart Summary Clinical Profile Flowsheet Orders Results Documents Messages Demographics Nursing Care Adn °

Filter Criteria

Result Values
Lab Imaging Other Services Abnormal Filter: Al v . Q
i Lab) 196 trpaino) G Doc Viewer, Test (M/39 - 01/01/1983 - DOC123) @PPhone:
c':'::‘egm_ No Filter - Show All v |Search: | Search Description/Result Name x Source; : Blood Status: Ordered by:
0.40% NaCl, RBC fragility, "
Result Date: AlDates v incubated gt Comment:
Fig Result Name Description ¥ Result Date Date of Entry Test (Units) [Reference Range] 10/14/2022 09:28 AM
0.40% NaCl, RBC fragility, incubat... Test pdf 10/14/2022 10/14/2022 0.40% NaCl, RBC fragility, incubated (%) 0.50
Al » :

E E B /7 MARK REVIEWED
The footer will be collapsed by default and be visible as a single line. The footer
can be expanded and collapsed by clicking on the 3 dots on the line that
separates the report view from the footer (callout 2).

3‘( Chart Summary Clinical Profile Flowsheet Orders Results Documents Demographics Nursing Care ° ~{ DECISION TOOLS

P i
Results Result Entry

Filter Criteria

| |
LTSGR Test pdf
Abnormal Filter: _ L

J Lab ./ Imaging ./ Other Services - T view in new window

Search: = 1| of3 Q - 4 e | o
Lab - Search Description/Result Name
Filter - Show Al P
Category: No Filter - Show v
Flg Result Name [¥ Result Date Date of Entry
0.40% NaCl, RBC fragility, incubat... ~ 10/14/2022 101472022
Patient Report ® labcorp
Spaciman 1D: 084225905440 et 890001328 Phone (9191 3617217 Ree: 99
Contral il Labcorp OF America
(<
SAMPLE REPORT, 485140 1912 TW Alexandes Dr
Interpretation: Satisfactory Stabla I'rlp'o@ Abnarmal - discuss Abnaormal - requires action

4 1dofi b K

E B SEND MESSAGE # MARK REVIEWED

For Documents, we removed the name and date of service from the documents
and attachments header in the viewing pane.

Information regarding these documents and attachments can still be viewed by
clicking on the icons located on the Document tab (callout 3):

e The black icon displays the item’s name and date of service.
¢ The red icon displays any errors associated with the item.

¢ The green icon displays if the item was released to the patient portal.

We also removed any additional white space so that the document tab fills the
whole pane.
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2% ChartSummary  Clinical Profile  Flowsheet  Orders  Results  Documents  Demographics  Nursing Care  Scheduler  Admix () ([T

o IOV (ool oore [l a
Decument @ @ O

 Date of

Service Document Author Attachment Review/Status

10/14/2022 Genetics Reports. clinicalNote.pdf TEST
Status Comment; Electronically signed by Tim1 Bessie1 10/14/2022 12:42 PM PDT

101472022 BLANK TEMPLATE Bessiel, Tim1 Pending review by XX
Bessie1, Tim1

10/14/2022 Release Template Bessiel, Tim1  Status Comment

10/14/2022 Release Template Bessie1, Tim1 Status Comment

10/04/2022 BLANK TEMPLATE Bessie1, Tim1 Status Comment

1010372022 BLANK TEMPLATE Bessiel, Tim1 Status Comment

10/03/2022 BLANK TEMPLATE Bessie1, Tim1 Status Comment

08/30/2022 BLANK TEMPLATE Bessiel, Tim1 Status Comment

08/30/2022 BLANK TEMPLATE Bessie1, Tim1 Status Comment

09129/2022 BLANK TEMPLATE Bessiet, Tim1 Status Comment

09128/2022 BLANK TEMPLATE Bessie1, Tim1 Status Comment

08/27/2022 BLANK TEMPLATE Bessie1, Tim1 Status Comment

Macro refreshes limited to the date of service

We improved the logic for all macros so that updates to macros will now only
happen automatically on the date of service. Previously, the macro refresh was
not driven by the date of service, but rather, updated if the note was amended or
edited. The new logic works as follows:

¢ |f a user starts a note today for tomorrow and changes the Date of Service to
tomorrow's date and saves it as a draft, the macros will refresh tomorrow when
the note is opened.

¢ [f a user starts a note today and edits or amends the note with today's date, the
macros will refresh.

¢ [f a user changes the effective date at the top of the chart and then edits or
amends a note, the macros will refresh (callout 1).

iknowMed Generation 2

Ashley's Dashboard TROYAMNE C ALASKA (77 / F)
Default View Create Test Patient

Charge Capture Repot () Unreleased Charges Report

Date of Service: 4 10242022 b1

Regions:
Lecations: San Francisco Medical Onco v
Resource:
Additional Parame: ters
Study patients only Exclude study patients

¢ [f a user starts a note today and edits or amends the note the following day,
they must choose Other Actions > Refresh Macros to manually update the
macros to the current date (callout 2).
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Document Mame: * Follow Up [

OTHER ACTIONS... Note Reviewer: |/ Release to Patient Portal
Send to:
Reveal Mote Structurs
Refresh Macros
Validate Mote
Font Change Author I U A. A | T, B~
Reformat Mote

Safer Carboplatin dosing for patients with low
serum creatinine

When ordering Carboplatin for patients with a serum creatinine less than
0.7mg/dl, the system now calculates the dose based on the patient’s actual
serum creatinine as well as based on the NCCN recommendation.

NCCN recommends using a minimum creatinine of 0.7mg/dL to avoid CrCL
overestimation with abnormally low creatinine values, including in elderly or
cachectic patients. The system presents both calculated values to the user and
defaults to the NCCN recommendation.
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2 Carboplatin IV, 210 mg (2 AUC; CrCl Method: Cockroft-Gault - Actual Body Weight, 5.Creatinine: 0.3 mg/dL....

Dosa

Unit
2 ALC (mpimlmin) ¥ | ADJUST DOSE
Cockrof- it - Ak 5 WA
Cril Formula | Cockrof-Gault - Actual Body Weight ¥ Dose Calculator/Formula Amount/Adjust
& .Creatinine 03 maidl O 7 mgial used (NCCN & tinime: 103 mgidl q
Calculated Creatining Clearance: 125 mLmin Cagped 21125 vom 1 mLimin Corrent Dose: 2 AUC fmg'mimin) 290 my
2AUC, CrCl Medhod: Cockroft-Gaull - Aclual Body Weight Sf.munlno oy mﬂ il wsed. Creatinin Dose Amounteunit *
Ca tin IV, 210 210 mg intraw
-:-_2?4'" n mg . 210 mg i enously once . 3 WG el
Dose Unit Fonm
Som Creatnine Clearance Cakulabon Method
aect w
CoCToR-Gaul - Actual Body Wasght hl
Reute Method Frequency e 62
infravenousty v Select A once W PRN a’ln!lll-l'ﬂﬂd‘.".\\eq'u BOTE kg
Lasi §.Creatinine: 1.03 mg'dl on 12222020
Agminister Over
Skt w Serum Creatining
Admix Fluid Volume = mgiaL
- Calculated Creatining Clearance: 125 mLimin
Select b4 o> Cappesd at 125 from 125 561 mLimin
Instructions | | Instructions replace requingd feics
Duration Caluated Resut i ]
Select v 300 mg (based on actual serum creatinine)
o Allow substiutions.
210 g (baded on 0.7 QoL derum creatining)
Do Mot Bill Diug e L - - =
adpsted Amount
Locain Ghare Commants s rtins ]
Ovdered from Location® San Francisto Medical :)-\:-nu Does not appear on Rx ol * CleaE a e prEEn
Berign estential fypenenzion (deceter)
Char Comments Chienic back pain
Peqtom l.oludnahun " Colon cancar *
. 'z'::?gifﬂ-mas comgheled by Schaduler Muitiple rpeloma (sorder) (C50.00 Muliple myeioma
prsnimen ol having achieved remisson )
Type Lication n Frinary colon canced * (C18.3 Mabgnant neopiasm of
- e

ovcn

Find regimen orders by change reason in the
insurance authorization queue

To help users find regimen orders that they want to focus on in the Ins. Auth/Fin.
Counseling queue, we added a new filter to the worklist. The new Show
Regimen Change Filter (callout 1) allows users to filter by: New regimen order,
New order added to regimen, Schedule changed, New patient insurance, and
New cycles added to regimen.

This filter helps business office users locate and manage specific types of
regimen changes, such as schedule changes, all at once.
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Additional Filters required

Medical Specialities Ordering Providers Ordered From Locations
® | All Specialities ® Al Users ® ) All Locations
Select Specific Speciality Select Specific User Select Specific Location

Show Order Types Show Regimen Ch.amgeo
/| Select all Reason
/| Regimen Orders | Selectall
“; gfgr(g:ng) A /| New regimen order
/| Med (nonRx) orders o/ | New order added to
/| Rx arders &=L

/| Schedule changed

/| New patient insurance
/| New cycles added to
regimen

/| Laboratory orders
J/| Imaging orders

/| Other service orders
/| Supply orders

o,

NOTE: While testing this feature, we discovered that the new filters do not
capture the use case where an entry is in the queue because the insurance
has expired. Those orders can still be found if all the regimen change
reasons are selected. A new option to specifically target this use case will
be added in a future release.

While adding this feature we also found and corrected an issue where the change
reason no longer displays on “not obtained” entries if a note or other change has
been saved on the “not obtained” entry (callout 2).
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e ! | ZZPoche, James (M/57 - 01/01/1965 - zzpoche)
Doxorubicin + Cyclophosphamide (AC) Q14D Dose Dense fb Paclitaxel + Trastuzumab IV BIOSIMILAR D1,8 Q14D (Part 2 of

Regimen. 2: Trastuzumab IV Maintenance)

Number of Cycles: 15 Cycle Length: 21 Planned Start Date: 05/18/2022 Planned End Date:

Prim. Ins.: Medicare Insurance Start Date: 01/01/2020 Insurance End Date:

Diagnosis/Problem: Breast cancer, female Date of Dx: 02/25/2020

ICD10: Malignant neoplasm of nipple and areola, right female breast C50.011

LOT: 1st Line Metastatic or Recurrent Stage: A

Business Office Status: 9 New regimen order
[ |
Obtained: 0 Mot Obtained: 15 (C1-C15)

Select Authorization: New Authorization ~

Pending Status:Not obtained

Obtained :
®) Not Insurance: Select >
obtained

Off label

Not * Reference #: Contact:
needed

Declined Notes:

I -

Initial Regimen Orders

Biosimilar
Kanjinti (Trastuzumab-anns IV) 420 mg (6 mg/kg; Weight: 70.31 kg = 420 mg)
Kanjinti (Trastuzumab-anns IV) 420 mg recon soin
420 mg intravenously Piggyback once. Admin over: 30 minutes to 90 minutes Admix fluid: 0.9 % Sodium Chloride Volume:
250 mL Instructions: MAINTENANCE DOSE. Do NOT dilute or administer with dextrose-containing solution. NOTE: This is
Kanjintr.
Pm™ Hypersensitivity Meds
Epinephrine IM
Epinephrine IM 1 mg/mL (1 mL) solution

SAVE

Additional Enhancements

Clinical Profile > Devices

We updated the Add Implantable Device screen to include the device's Carrier
AIDC: Automatic Identification and Data and the Carrier HRF: Human
Readable Code. Both are free text fields and are not required.

Worklist Queues > Orders I/F

Users will now see a patient’s chart alerts in the patient banner while working in
the orders interface queue.
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Fixed Defects (A-2)

Charge Capture Report

We fixed an issue on the Charge Capture Report where the billing units and
NDC were incorrect when drugs that were dispensed from Lynx were returned
and dispensed again.

Clinical Profile > Problems

We fixed the issue preventing users from reconciling a patient's problems,
allergies, and/or medications in the Problems tab. Users can now reconcile
information for patients with a CCDA in iKnowMed as expected.

Worklist Queues > eRx Message

We fixed a performance issue in the eRx Message queue that sometimes caused
the user to have to close the browser to continue work and often caused long
waits while loading data to the screen. This fix was enacted by purging data from
the queue greater than 60 days old. No data was removed from patient charts.

NOTE: Surescripts policy is for renewal requests to be responded to within
48 hours and a response after 2 weeks is not transmitted to the pharmacy in
any case.
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